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LEADERSHIP, MANAGEMENT & SOFTSKILLS

LIST OF TRAINING



S/No. Code Programme
COURSE DATE

FIRST QUARTER
COURSE DATE

SECOND QUARTER
COURSE DATE

THIRD QUARTER
COURSE DATE

FOURTH QUARTER
COURSE LOCATION COURSE DURATION

1 AF00001 Accounts Payable From Accounting to Management January 05 to 09, 2026 
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

2 AF00002 Advanced Cash Flow & Working Capital Management January 05 to 09, 2026 
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

3 AF00003 Bank Reconciliation and Petty Cash Management January 05 to 09, 2026 
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

4 AF00004
Certificate in Financial Management for Oil and Gas 
Companies & Petrochemical Industries

January 05 to 09, 2026 
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

5 AF00005
Cost Accounting and Cost Management in Oil 
Refineries

January 05 to 09, 2026 
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

6 AF00006 Financial Management for Projects and Contracts January 05 to 09, 2026 
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

7 AF00007 Financial Strategy & Accounting Skills January 05 to 09, 2026 
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

8 AF00008 Investment Fund Operations & Administration January 05 to 09, 2026 
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

9 AF00009 Loan Structuring, LBOs & Acquisition Finance January 05 to 09, 2026 
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

10 AF00010
Managing Corporate & Islamic Finance and Corporate 
Governance 

January 05 to 09, 2026 
March 30, 2026 to

April 03, 2026
July 06 to 10, 2026 October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

11 AF00011
Oil and Gas Financial Modelling A Practical Approach: 
Financial Management Skills, Financial Modelling and 
Forecasting

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

12 AF00012 Professional Corporate Financial Planning & Analysis January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

13 AF00013
Spreadsheet Skills  for Planning, Forecasting and 
Budgeting 

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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14 AF00014 Sustainable Finance and ESG Investing January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

15 AF00015 The Effective Finance Professional January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

16 AF00016
Treasury and Risk Management: Identifying, 
Measuring and Managing Financial Risk

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

17 AF00017 A Mini MBA in Finance January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

18 AF00018
Accounting & Finance for Non-Financial Professionals: 
Sources, Uses & Management

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

19 AF00019 Accounting and Finance Policies and Procedures January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

20 AF00020
Accounting, Decision Making & Financial 
Communication

January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

21 AF00021
Accounts Payable: Planning, Organizing & Achieving 
Best Practice

January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

22 AF00022 Accounts Receivable and Credit Policies Management January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

23 AF00023
Advanced Budgeting & Cost Management: Estimating, 
Budgeting & Cost Control

January 12 to 13, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

24 AF00024
Advanced Commercial Analysis: Aligning Corporate 
Strategy and Business Performance

January 12 to 13, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

25 AF00025
Advanced Finance & Accounting Strategies in the Oil 
& Gas Industry: Financial Strategies Relevant for the 
21st Century

January 12 to 13, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

26 AF00026 Advanced Finance Skills & Techniques For Managers January 12 to 13, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

P.O. BOX 106049, ABU DHABI, UNITED ARAB EMIRATES (UAE)           PH. +971 2 583 5701  |   FAX. +971 2 583 5704  |   www.iskills.co

ACCOUNTING, BUDGETING AND FINANCIAL MANAGEMENT



S/No. Code Programme
COURSE DATE

FIRST QUARTER
COURSE DATE

SECOND QUARTER
COURSE DATE

THIRD QUARTER
COURSE DATE

FOURTH QUARTER
COURSE LOCATION COURSE DURATION

27 AF00027
Advanced Financial Statements Analysis: Evaluation 
And Interpretation of Financial Position and 
Performance

January 12 to 13, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

28 AF00028 Advanced Investment Appraisal Workshop January 12 to 13, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

29 AF00029 Anti-Money Laundering January 12 to 13, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

30 AF00030 Audit & Analytics January 12 to 13, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

31 AF00031
Best Practice Financial Management and Reporting for 
the Public Sector (IFRS and IPSAS)

January 12 to 13, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

32 AF00032 Big Data and Data Analytics January 12 to 13, 2026 April 20 -to24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

33 AF00033 Budget Preparation Skills January 12 to 13, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

34 AF00034 Budget Preparation, Allocation & Cost Control January 12 to 13, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

35 AF00035 Budgeting & Cost Control: Principles & Practices January 12 to 13, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

36 AF00036 Budgeting and Cost Control for the Oil & Gas Industry January 12 to 13, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

37 AF00037 Budgeting, Planning and Management Reporting January 12 to 13, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

38 AF00038 Business Analysis for Project Success January 12 to 13, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

39 AF00039 Business Financial & Accounting Skills January 12 to 13, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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40 AF00040 Cash Flow and Forecasting Management January 12 to 13, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

41 AF00041 Certificate in Advanced Financial Modeling January 12 to 13, 2026
April 27, 2026 to

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

42 AF00042
Certificate in Financial Management for Oil and Gas 
Companies & Petrochemical Industries

January 12 to 13, 2026
April 27, 2026 to

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

43 AF00043 Certificate in Treasury Management January 12 to 13, 2026
April 27, 2026 to

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

44 AF00044
Certified Corporate Financial Planning & Analysis 
Professional (Cert FP&A): Preparation Course

January 12 to 13, 2026
April 27, 2026 to

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

45 AF00045
Consolidation, Business Combinations and Investment 
Accounting

January 19 to 23, 2026
April 27, 2026 to

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

46 AF00046
Consolidation, Business Combinations and Investment 
Accounting

January 19 to 23, 2026
April 27, 2026 to

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

47 AF00047
Corporate Credit Analysis: Forecasting, Formulation 
and Analysis

January 19 to 23, 2026
April 27, 2026 to

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

48 AF00048 Corporate Finance January 19 to 23, 2026
April 27, 2026 to

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

49 AF00049 Corporate Valuation January 19 to 23, 2026
April 27, 2026 to

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

50 AF00050

Cost Analysis of Plug and Abandonment Operations: 
Cost Estimation Good Practices for Liability 
Provisioning, Project Planning and Effective Cost 
Control of Well Abandonment

January 19 to 23, 2026
April 27, 2026 to

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

51 AF00051 Cost Analysis to Support Strategic Decisions January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

52 AF00052
Credit Policies Management: Protect the Investment in 
Debtors  

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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53 AF00053 Credit Risk Modelling January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

54 AF00054
Data Analysis Fundamentals: Analysing Financial Data 
for Personal & Organisational Benefit

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

55 AF00055 Due Diligence January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

56 AF00056
Effective Presentation Skills for Finance Professionals: 
Vital Skills for Career Development

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

57 AF00057 Efficient Finance & Accounting Operations January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

58 AF00058
Essentials of Corporate Finance: Driving Techniques to 
Financial Success in the Global Business Environment

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

59 AF00059 Fast Closing Monthly and Year-End Accounts January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

60 AF00060 Feasibility Studies: Preparation, Analysis & Evaluation January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

61 AF00061
Finance & Accounting for Office Administrators & 
Secretaries

January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

62 AF00062 Finance and Accounting for the Oil & Gas Industry January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

63 AF00063 Finance for Non-Finance Managers January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

64 AF00064 Finance for Non-Finance Managers January 19 to 23, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

65 AF00065
Financial Accounting & Reporting: Measuring and 
Managing the Drivers of Stakeholder Value

January 19 to 23, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

66 AF00066 Financial Accounting and Reporting January 19 to 23, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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67 AF00067 Financial Acumen: Roadmap to Business Success January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

68 AF00068 Financial Analysis Planning & Control January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

69 AF00069
Financial Analysis: Evaluation, Budgeting and Decision 
Making  

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

70 AF00070 Financial Forecasting: Tools and Techniques January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

71 AF00071 Financial Modeling January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

72 AF00072 Financial Modelling and Petroleum Project Economics January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

73 AF00073 Financial Modelling for Beginners January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

74 AF00074 Financial Modelling Using Excel January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

75 AF00075 Financial Planning, Asset Management & Evaluation January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

76 AF00076 Financial Risk, Root Cause Analysis & Problem Solving January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

77 AF00077 Financial Strategy: Essential Strategic Finance Skills January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

79 AF00079
Forecasting the Prices of Crude-Oil, Natural-Gas and 
Refined Products

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

80 AF00080 Foreign Exchange, Money Markets and Derivatives January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

81 AF00081
Fraud Detection and Prevention for the Insurance 
Industry

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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82 AF00082 Fundamentals of Oil & Gas Accounting January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

83 AF00083
Integrating Budgeting, Forecasting & Business 
Planning: A Masterclass in Budgeting & Business 
Planning

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

84 AF00084
International Financial Reporting Standards (IFRS) and 
2018 Updates

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

85 AF00085
International Public Sector Accounting Standards 
(IPSAS)  

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

86 AF00086
Introduction To Financial Reporting For The Petroleum 
Industry

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

87 AF00087 Joint Venture Accounting January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

88 AF00088
Management Reporting for Business Performance 
Review

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

89 AF00089
Managerial Accounting: Information For Planning, 
Decision Making & Control

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

90 AF00090
Managerial Accounting: Information For Planning, 
Decision Making & Control

February 02 to 06, 2026 May 25 to 29, 2026 September 07 to 11, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

91 AF00091 Managing Budgets Effectively February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

92 AF00092
Managing the Cash Cycle: Accounts Receivable and 
Payable Best Practices

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

93 AF00093 Managing the Collections and Credit Control Team February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

94 AF00094
Mastering Entrepreneurship: From Creativity & 
Innovation to Business Strategy

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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95 AF00095 Mastering Finance and Accounting February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

96 AF00096
Mastering the Essentials of the Global Financial 
Industry

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

97 AF00097
Oil & Gas Accounting, Reporting & Performance 
Measurement Practices

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

98 AF00098

Oil & Gas and Petrochemical Accounting & 
Performance Measurement: Measuring Financial 
Performance to Ensure Future Profitability, Liquidity 
and Growth

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

99 AF00099
Oil & Gas Key Financial Accounting, Reporting & 
Business Support Skills

February 02 to 06, 2026 June 01 to 05, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

100 AF00100
Oil and Gas Financial Modelling: A Practical Approach 
(Financial Management Skills, Financial Modelling and 
Forecasting)

February 02 to 06, 2026 June 01 to 05, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

101 AF00101 Payroll Management and Effective Payroll Controls February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

102 AF00102 Payroll System Selection And Implementation February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

103 AF00103 Payroll: Preparation, Analysis and Management February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

104 AF00104
Portfolio Management and Corporate Finance 
Principle

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

105 AF00105
Portfolio Management and Corporate Finance 
Principles  

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

106 AF00106 Professional Skills for Finance and Accounting February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

107 AF00107
Project Financial Control and Project Management for 
the Oil & Gas Industry

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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108 AF00108
Public Sector Accounting and Budgeting: Mastering 
Financial Planning and Management in the Public 
Sector

February 02 to 06, 2026 June 08 to 12, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

109 AF00109
Revenue Assurance & Fraud Management in Electricity 
Industry

February 02 to 06, 2026 June 08 to 12, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

110 AF00110
Revenue Collection: Maximising the Cash Collection 
Effort

February 02 to 06, 2026 June 08 to 12, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

111 AF00111 Review of Financial Accounting and Detecting Fraud February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

112 AF00112
Setting & Controlling Budgets: Essential Budget 
Preparation Tools For Planning And Control

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

113 AF00113
Six Dimensions of Effective Accounting and Finance 
Teams

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

114 AF00114 Strategic Financial Planning and Implementation February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

115 AF00115
Strategic Planning, Management Control & Effective 
Budgeting

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

116 AF00116
Strategic Planning, Management Control And Effective 
Budgeting

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

117 AF00117 The Effective Accounts Assistant February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 14 to 18, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

118 AF00118
The Effective Financial Controller: Managing Financial 
Functions and Improvement Opportunities

February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

119 AF00119 The Essentials of Budgeting February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

120 AF00120
The GCC VAT Framework: Compliance, 
Implementation & Management

February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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121 AF00121 Trade Finance, Letters of Credit and Bank Guarantees February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

122 AF00122 Treasury and Cash Management February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

123 AF00123
Understanding Finance to Influence Strategic 
Decisions: Successful Strategic Decision-making

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

124 AF00124 Understanding Payment Terms and Invoicing February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

125 AF00125 Understanding Payment Terms and Invoicing February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

126 AF00126 Value for Money Audit February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

127 AF00127 VAT for Financial Professionals February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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1 HRTD0001 Employee Retention Schemes and Techniques January 05 to 09, 2026
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July  03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

2 HRTD0002
Enhancing Job Performance:Skills for Achieving 
Personal and Organisational Goals

January 05 to 09, 2026
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July  03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

3 HRTD0003 Essential Skills for Effective Training Administration January 05 to 09, 2026
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July  03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

4 HRTD0004 HR as a Strategic Partner January 05 to 09, 2026
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July  03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

5 HRTD0005
HR Master Class on the Future Changes in Human 
Resources

January 05 to 09, 2026
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July  03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

6 HRTD0006 HRM Skills for Today’s Leaders and Professionals January 05 to 09, 2026
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July  03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

7 HRTD0007
Innovations in Workforce Planning, Organizational 
Development, Business Efficiency and Analysis 

January 05 to 09, 2026
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July  03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

8 HRTD0008
Latest Techniques for Interviewing, Testing and 
Effective Selection

January 05 to 09, 2026
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July  03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

9 HRTD0009
Learning and Development Strategies for a High 
Performing Organisation

January 05 to 09, 2026
March 30, 2026 to

April 03, 2026
June 29, 2026 to

July  03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

10 HRTD0010
Managing Training & ROI through ISO 29993:2017 
Workshop

January 05 to 09, 2026
March 30, 2026 to

April 03, 2026
July 06 to 10, 2026 October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

11 HRTD0011 Professional Recruitment Analyst January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

12 HRTD0012
Strategic Learning & Development: Tools To Improve 
Efficiency & Effectiveness

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

13 HRTD0013 Talent Management for Key Succession January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

14 HRTD0014
Talent Management, Strategies, Identifying and 
Developing 360 (Mastering the Training Cycle)

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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15 HRTD0015
The Future of HR: Re-engineering the Employee 
Experience 

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

16 HRTD0016 The Mini-MBA in HR Strategy January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

17 HRTD0017
Transformational Industrial (IR) and Employee 
Relations (ER) Workshop 

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

18 HRTD0018 Workplace Diversity and Talent Management January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

19 HRTD0019 Advance Reward Management January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

20 HRTD0020
Advanced Interviewing Skills  for Recruitment & 
Selection

January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

21 HRTD0021
Advanced Payroll Management and Administration 
Workshop 

January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

22 HRTD0022
Advanced Recruitment, Psychometric Analysis & 
Assessment

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

23 HRTD0023
Aligning Training and Strategy in Your Business: 
Achieving Effective and Efficient Development 
Strategies

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

24 HRTD0024 Auditing HR Processes January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

25 HRTD0025 Basics of Human Resources Management January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

26 HRTD0026
Best Practices for Performance Management In A 
Multi-Cultural Environment

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

27 HRTD0027
Budgeting and Budget Control of the HR 
Function/Effective Manpower Planning

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

28 HRTD0028 Building the HR Business Case January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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29 HRTD0029 Career Development and Succession Planning January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

30 HRTD0030
Certificate in HR Administration: The Essential Course 
for All HR Administrators, HR Officers and HR Business 
Partners

January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

31 HRTD0031 Certificate in Human Capital Planning January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

32 HRTD0032 Certified Employee Relations Professional January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

33 HRTD0033
Coaching, Mentoring & Career Developmentfor 
Success

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

34 HRTD0034 Compensation and Benefits January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

35 HRTD0035
Competencies Based Approach to Training & 
Development

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

36 HRTD0036
Competencies: Design, Development and 
Implementation

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

37 HRTD0037
Competency-Based Management: Predicting Future 
Performance for Organisational Success

January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

38 HRTD0038 Consulting Skills for HR Professionals January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

39 HRTD0039
Corporate & Employee Best Practices: Company 
Values, Employee Responsibility and Work Ethics

January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

40 HRTD0040 Design/Develop Of Training Material January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

41 HRTD0041
Designing & Implementing Competency Frameworks 
and Assessment Tools

January 12 to 16, 2026
April 27, 2026 to

 May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

42 HRTD0042
Designing and Implementing a Performance 
Management System

January 12 to 16, 2026
April 27, 2026 to

 May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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43 HRTD0043
Developing & Implementing the Business Plan - 
Improving Performance Through the Balanced 
Scorecard

January 19 to 23, 2026
April 27, 2026 to

 May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

44 HRTD0044 Developing HR Policy Manuals January 19 to 23, 2026
April 27, 2026 to

 May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

45 HRTD0045
Diversity & Inclusion in the Workplace: A Definitive 
Strategy for Success

January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

46 HRTD0046 Effective Employee & Stakeholder Engagement January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

47 HRTD0047
Effective Employee Relations (ER): Policy, Motivation, 
Grievances & Discipline

January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

48 HRTD0048
Effective Talent Management: Succession 
Management, Career Planning and Performance 
Appraisal

January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

49 HRTD0049 Efficient Administration Skills and Office Management January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

50 HRTD0050 e-HR: Latest Trends and Applications January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

51 HRTD0051 Employee Engagement and Motivation January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

52 HRTD0052 Employee Engagement for Managers and Leaders January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

53 HRTD0053 Employee Engagement: Strategy and Practices January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

54 HRTD0054
Employee On-Boarding: Induction and Job Orientation 
Techniques

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

55 HRTD0055 Employee Relations: Roles and Responsibilities January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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56 HRTD0056
Enhancing the Skills of Training Coordinators and 
Administrators  

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

57 HRTD0057 Essential HR Practices For Key Personnel January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

58 HRTD0058 Essentials of GCC Labor Laws January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

59 HRTD0059 Excel Skills for HR and Admin January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

60 HRTD0060 Excel Skills for HR and Admin Professionals January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

61 HRTD0061 Finance for Strategic HR January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

62 HRTD0062 Getting Results through Training January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

63 HRTD0063 HR & KPI's Benchmarking January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

64 HRTD0064 HR Administration Skills January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

65 HRTD0065 HR Boot Camp: Meeting Business Needs January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

66 HRTD0066
HR Business Partner: Roles, Responsibilities and 
Competencies

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

67 HRTD0067 HR Essentials for Effective Management January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

68 HRTD0068 HR Governance January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

69 HRTD0069
HR Metrics & Analytics: Delivering Strategic & 
Organisational Change Using HR Tools

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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70 HRTD0070 HR Metrics and Workforce Analytics January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

71 HRTD0071
HR Processes, Culture and Change Management 
Programme

January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

72 HRTD0072 HR Skills for Non HR Managers January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

73 HRTD0073 HR Skills for Non HR Professionals January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

74 HRTD0074 HR Strategy in Transforming Organization January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

75 HRTD0075 HRM Skills for Today’s Leaders and Professionals January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

76 HRTD0076
Human Performance Improvement (HPI): Building 
Competence for a High Performance Workplace 

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

77 HRTD0077
Human Resources Development & Personnel 
Management

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

78 HRTD0078 Identifying Training Needs and Evaluating Training January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

79 HRTD0079
Innovations in Workforce Planning, Organizational 
Development, Business Efficiency and Analysis: How 
Artificial Intelligence Will Change the World of Work 

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

80 HRTD0080 Internal Consultancy Skills at Work January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

81 HRTD0081 Interpersonal Skills for the HR Professional January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

82 HRTD0082
Job Analysis and Descriptions, Job Evaluation and 
Grades

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

83 HRTD0083 Job Analysis and Evaluation Workshop January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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84 HRTD0084 Job Analysis, Job Description & Job Evaluation January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

85 HRTD0085
Labour Relations: Managing in a Unionised 
Environment

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

86 HRTD0086
Leadership to Empower, Enable and Engage: 
Improving Productivity & Employee Engagement 
through Effective Frontline Leadership

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

87 HRTD0087 Leading Strategic HR Transformation February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

88 HRTD0088 Learning & Development For The Oil & Gas Industry February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

89 HRTD0089 Learning and Development: Tools and Strategies February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

90 HRTD0090 Linking Training To Organizational Goals February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

91 HRTD0091
Management Of Personnel & Human Resources 
Development

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

92 HRTD0092 Managing and Coordinating Training February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

93 HRTD0093
Managing Employee Performance, Behaviour & 
Attitudes: Dealing with People Issues & Difficulties in 
the Workplace

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

94 HRTD0094 Managing Human Resources in the Digital World February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

95 HRTD0095 Managing Pay and Incentives for the Sales Force February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

96 HRTD0096 Managing Pay for Employees February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

97 HRTD0097
Managing Performance: Setting KPIs, Tracking 
Progress and Providing Feedback

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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98 HRTD0098 Managing Training & ROI through ISO 29990 February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

99 HRTD0099 Managing your Internal Training Academy February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

100 HRTD0100
Manpower Organization, Succession Planning & Trend 
Analysis

February 02 to 06, 2026 June 01 to 05, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

101 HRTD0101
Mastering  Fact-Finding  and Investigation: Building 
Internal Capacity to  Effectively Deal with Workplace 
Complaints

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

102 HRTD0102
Mastering Training Needs Analysis & Training 
Evaluation: Identification, Evaluation & Assessment

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

103 HRTD0103 Measuring and Maximizing Training ROI February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

104 HRTD0104
Organisation and Relationship Systems in the 
Workplace   Exploring the Changing Nature of Teams, 
Organisations and People

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

105 HRTD0105 Organisational Structure & Work Ethics Behaviour February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

106 HRTD0106
Performance Management Setting Objectives and 
Conducting Appraisals

February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

107 HRTD0107
Performance Management: Setting Objectives and 
Conducting Appraisals

February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

108 HRTD0108 Policy Initiatives to Transform HR February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

109 HRTD0109
Preparing and Developing Training Specialist and 
Coordinators

February 09 to 13, 2026 June 08 to 12, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

110 HRTD0110 Professional Skills for Human Resources Management February 09 to 13, 2026 June 08 to 12, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

111 HRTD0111
Promoting The Skills Of Training & Development 
Coordinators & Professionals

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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112 HRTD0112 Recruitment and Selection: A Holistic Approach February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

113 HRTD0113 Recruitment Planning February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

114 HRTD0114 Recruitment, Interviewing and Selection February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

115 HRTD0115
Recruitment, Selection and Retention: Creating a 
Highly Competent Motivated Workforce

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

116 HRTD0116
Responsibilities of the Board and RemCo on Managing 
Pay

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

117 HRTD0117 Retirement and Employee Investment Planning February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

118 HRTD0118
Risk Management for Human Resources: Effectively 
Managing Enterprise Risk Across the Organization

February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

119 HRTD0119
Salary Benchmarking: (New Grading And Pay 
Structure)

February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

120 HRTD0120 Strategic Human Resources Management February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

121 HRTD0121
Strategic Organisational Development: Aligning 
Learning with Business Strategy

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

122 HRTD0122

Strategic Talent Management in the Oil and Gas 
Industry: Identifying, Developing and Retaining Talent 
for 
Organisational Success

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

123 HRTD0123 Strategic Workforce Planning Masterclass February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

124 HRTD0124 Talent Management February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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SECOND QUARTER
COURSE DATE
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COURSE DATE
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125 HRTD0125
Talent Retention Through Remuneration and 
Training: Managing Pay Scales, Promotions and 
Provision of Training

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

126 HRTD0126 Teamwork & People Development February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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COURSE DATE

FOURTH QUARTER
COURSE LOCATION COURSE DURATION

1 ISD011 Interpersonal Communication Skills January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

2 ISD012 Creativity, Critical Thinking and Problem Solving January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

3 ISD013 Importance Of Work Ethics January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

4 ISD014 Facilitation Skills and Group Dynamics January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

5 ISD015 Managing Conflict: Power through Influence January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

6 ISD016 Presentation Design and Delivery January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

7 ISD017 Conflict Management January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

8 ISD018 Mind, Attitude & Motivation Power January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

9 ISD019 Goal Setting, Team Building & Motivation January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

10 ISD020 Technical Report Writing (TRW) Skills January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

11 ISD021 Mastering Personal & Interpersonal Skills January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
July 06 to 10, 2026 October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

12 ISD022 Learning through Adaptability January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

13 ISD023 Effective Presentation Skills January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

14 ISD024 Negotiation Skills January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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COURSE DATE
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15 ISD025 Time Management January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

16 ISD027 Communication and Relationship Management Skills January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

17 ISD028 Managing Multiple Tasks, Priorities & Deadlines January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

18 ISD029 Creative Decision-making & Problem Solving January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

19 ISD030 Business Writing Skills January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

20 ISD031
Mastering Communication, Negotiation and 
Presentation Skills

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

21 ISD032
Setting Priorities, Time Management & Stress 
Reduction

January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

22 ISD033 Managing With Confidence January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

23 ISD034 International Business Communication Skills January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

24 ISD035 Emotional Intelligence for Workplace Success January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

25 ISD036 Balanced Score Card Professional January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

26 ISD037 Building and Presenting a Powerful Business Case January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

27 ISD038 Communication Skills and The Art of Public Discourses January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

28 ISD039 Negotiating for Success January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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29 ISD040
Mastering Effective Communication, Etiquettes, Public 
Speaking & Presentation Skills

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

30 ISD041 Managing Stress & Work-Life Balance January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

31 ISD042 Happiness: Sustaining a Motivating Work Culture January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

32 ISD043 High Performance Teams January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

33 ISD044 Six Thinking Hats January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

34 ISD045 Time Management and Personal Effectiveness January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

35 ISD046 Advanced Public Speaking and Presentation Skills January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

36 ISD047 The Power of Positive Attitude January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

37 ISD048
Developing Personal Effectiveness with Positive Skills: 
Providing Modern Managers with the Expertise for 
Success

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

38 ISD049 Becoming an Effective Spokesperson January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

39 ISD050 Advanced Presentation & Public Speaking January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

40 ISD051 The Seven Innovation Tools January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

41 ISD052 Setting of Priorities and Reducing Stress January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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42 ISD053 Proactivity at Workplace January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

43 ISD054 Mindfulness and Stress Management January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

44 ISD055
Collaborative Intelligence: Thinking Effectively with 
Others

January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

45 ISD056 Initiative - Level I & II January 12 to 16, 2026
April 27, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

46 ISD057 Mind Mapping, Innovation and Creative Thinking January 12 to 16, 2026
April 27, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

47 ISD058
Work-Life Balance: Maximizing Productivity and 
Quality of Life

January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

48 ISD059 Communication, Presentation & Interpersonal Skills January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

49 ISD060
The Power of Positive Thinking, Psychology and 
Attitude

January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

50 ISD061 Report Writing and Presentation Skills January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

51 ISD062
Business Fundamentals: Professional Writing & 
Speaking Skills

January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

52 ISD063 Facilitation Skills January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

53 ISD064
Behavioral and Humanitarian Dimensions in Creative 
Performance

January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

54 ISD065 Powerful Presentation & Public Speaking Skills January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

55 ISD066 Igniting Creativity for Workforce Excellence January 19 to 23, 2026
April 27, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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56 ISD067 Developing an Accountability Mindset January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

57 ISD068 Getting Organized & Managing Information Overload January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

58 ISD069 Best Practices in Conflict Resolution and Adaptability January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

59 ISD070 Developing Effective Work Habits January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

60 ISD071 How to Successfully Execute Your Vision January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

61 ISD072 Skills for Women at Work January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

62 ISD073 Core Values Workshop: Care: A Pillar for Success January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

63 ISD074
Advanced Communication Skills for Effective 
Professionals

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

64 ISD075
Thinking in Analyzing Problems and Facilitating 
Business Improvements

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

65 ISD076
Achieving Performance Excellence Using Emotional 
Intelligence

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

66 ISD077 Managing Own Work, Time & Development January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

67 ISD078 Contact Center Management January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

68 ISD079 Social Skills in the Workplace January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

69 ISD080 Communication & Interpersonal Skills January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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70 ISD081 Call & Contact Centre Workshop January 26 to 30, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

71 ISD082 Five Productivity Traits for Optimal Results January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

72 ISD083 Interaction with others to Get Things Done January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

73 ISD084 Hospitality Events and Conferences Management January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

74 ISD085
Effective Time Management, Task And Work 
Planning: Enhancing Key Skills towards Effective 
Administration

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

75 ISD086 Setting Priorities & Making Decisions Under Pressure January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

76 ISD087 Advanced Business Writing Skills January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

77 ISD088 Skills in the Work Environment January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

78 ISD089 How to Release Stress in Work January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

79 ISD090 Interpersonal Skills & Self Development January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

80 ISD091 Emotional Intelligence: Strategies for Success January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

81 ISD092 Self & Time Management January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

82 ISD093 Breakthrough Improvement with Motivation January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

83 ISD094 The Art of Working Together January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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84 ISD095 Developing your Creative Potential January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

85 ISD096 Telephone Skills & Customer Care January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

86 ISD097 Brilliant Body Language January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

87 ISD098 Communication and Presentation Skills for Engineers January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

88 ISD099 Creative and Mind Mapping at Workplace January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

89 ISD100 Handling Pressure, Prioritizing and Emotions at Work January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

90 ISD101 Certificate in Advanced Business Communications January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

91 ISD102 Strategic Thinking & Goal Setting January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

92 ISD103
Presentation Skills – Presenting with Impact and 
Conviction

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

93 ISD104
Creativity, Excellence, Continuous Improvement and 
Quality

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

94 ISD105
The Power of Positive Thinking, Psychology and 
Attitude 

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

95 ISD106 Developing Personal Resilience February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

96 ISD107 Setting Priorities and Reducing Stress February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

97 ISD108 High Impact Presentation February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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98 ISD109 Powerful Business Presentations & Public Speaking February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

99 ISD110 Personal Mastery February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

100 ISD111 Breakthrough to Success February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

101 ISD112 Understanding Emotional Intelligence February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

102 ISD113 Setting your Highest Priorities February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

103 ISD114 Dealing Confidentiality with Difficult People at Work February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

104 ISD115 Technical Presentation Skills February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

105 ISD116 Time & Self-Management February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

106 ISD117
Presentation Skills Using Neuro-Linguistic 
Programming (NLP)

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

107 ISD118 Dealing Confidently With Difficult People At Work February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

108 ISD119 Developing Personal Effectiveness with Positive Habits February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

109 ISD120 The Values of the Profession February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

110 ISD121
Communication and Presentation Skills for Female 
Professionals

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

111 ISD122 Mastering Workplace Performance February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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112 ISD123 Positive at Work (Happiness) February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

113 ISD124
Developing Effective Interpersonaland Communication 
Skills

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

114 ISD125 Communication Skills and Assertiveness February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

115 ISD126 Holistic Thinking February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

116 ISD127 Assertiveness Training with Confidence Building February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

117 ISD128 Skills to Adapt to Change February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

118 ISD129 Managing Shift Stress and Technical Report Writing February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

119 ISD130 Developing Positive Attitude & Habits at Workplace February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

120 ISD131 Thesis Presentation February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

121 ISD132
Problem Solving & Police Decision Making Through 
Committees

February 09 to 13, 2026 June 08 to 12, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

122 ISD133
Excellent Control on Work Pressures and Time and 
Management of Priorities

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

123 ISD134
Problem Solving & Decision Making Skills for Engineers 
and Technical Professionals 

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

124 ISD135
Effective Knowledge Sharing:Creating a High 
Performing Learning Culture

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

125 ISD136
Creative Thinking in Addressing Work Obstacles 
(Arabic)

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

126 ISD137 Think On Your Feet February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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127 ISD138 Essential Skills for Performance Excellence February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

128 ISD139 Social and Community Worshop February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

129 ISD140 Result Focus February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

130 ISD141 Dealing Proactively to WorkPlace Stress February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

131 ISD142 Communication/Information Sharing February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

132 ISD143 Who Moved my Cheese February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

133 ISD144 Understanding Mindset Change February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

134 ISD145 Negotiation Skills Achieving Successful Outcomes February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

135 ISD146
Understanding Organizational Structure, Climate & 
Culture

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

136 ISD147 Understanding Mind Map & Memory Techniques February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

137 ISD148 Personal Impact and Influence February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

138 ISD149
The Skills Dealing with Large Audiences in Academic 
Education

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

139 ISD150 Be a Better Listener - Active Listening February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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1 ITM011 IT Risk Management Concepts January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

2 ITM012 Basic Excel Skills January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

3 ITM013 Information Security Management January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

4 ITM014 Ethical Hacking January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

5 ITM015 COBIT 5 January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

6 ITM016 IT Service Management January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

7 ITM017 Basics of Multimedia Digital Archives Skills January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

8 ITM018 Certificate in IT Disaster Recovery Planning January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

9 ITM019 Document Control and Records Management January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
July 06 to 10, 2026 October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

10 ITM020
Documents and Records Management Compliance 
(Document Control Specialist)

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

11 ITM021 Microsoft Visio 2016 January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

12 ITM022 Structured Systems Analysis and Design January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

13 ITM023 Introduction to Business Architecture January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

14 ITM024 IT Auditing and IT Fraud Detection January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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15 ITM025 CISSP: Certified Info Systems Security Professional January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

16 ITM026 Advanced Document and Records Management January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

17 ITM027 IT Systems: Identity and Access Management January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

18 ITM028
ITIL V3 Foundation Certificate in IT Service 
Management

January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

19 ITM029
Business Continuity and Disaster Recovery 
Architecture

January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

20 ITM030 Mastering Excel 2013 Pivot Tables/Power Pivot January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

21 ITM031 IT Management Excellence January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

22 ITM032 Information Security Management January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

23 ITM033 CHFI: Computer Hacking Forensic & Investigation January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

24 ITM034 User Experience Design January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

25 ITM035 Microsoft Outlook January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

26 ITM036 Advanced Microsoft Access January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

27 ITM037
Analyze Huge Data and Business Intelligence Using 
EXCEL 2016

January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

28 ITM038 IP Network Security January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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29 ITM039 A Complete Guide to IT Quality Management January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

30 ITM040 MS Windows & Exchange Server January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

31 ITM041 Document Retention, Archiving & Information Security January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

32 ITM042 Managing IT Projects Effectively January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

33 ITM043 IT Change Management January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

34 ITM044 Advanced MS Word and MS Excel January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

35 ITM045 HP Data Center Specialist January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

36 ITM046 Analyzing Data in Excel 2007 January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

37 ITM047
Implementing Information Management Solutions 
Using SharePoint 2010

January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

38 ITM048 Administration of Symantec Endpoint Protection January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

39 ITM049 Enterprise Architecture Strategy and Planning January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

40 ITM050 Microsoft Power Point & Microsoft Access January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

41 ITM051 Geographical Information System ( GIS) January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

42 ITM052 CompTIA Security+ Training January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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43 ITM053 Digital Forensics and Cyber Investigations January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

44 ITM054 Green IT Practices January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

45 ITM055 Enterprise Architecture January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 November 09 to 13, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

46 ITM056 Voice Over IP (VoIP) January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

47 ITM057 ArcGIS Pro For GIS Professionals January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

48 ITM058 IT Project Management January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

49 ITM059 Service Level Agreements (SLAs) and IT Contracts January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

50 ITM060 Developing a Successful Web Portal Strategy January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

51 ITM061 IT Security and Connectivity January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

52 ITM062 Building Geodatabase January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

53 ITM063
SharePoint Implementation Best Practices: From 
Design to Integration

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

54 ITM064 IT Strategy & Architecture Principles and Practices January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

55 ITM065 Transforming your IT Organisation January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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56 ITM066
Engineering Electronic Document Management 
Systems (EDMS)

January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

57 ITM067
Data Management, Manipulation & Analysis using 
Excel®

January 19 to 23, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

58 ITM068
Advanced IT Service Management - ITIL Release, 
Control And Validation

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

59 ITM069
Cloud Management and Security: Principles and Best 
Practice

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

60 ITM070 IT Business Case Fundamentals January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

61 ITM071
Data Privacy: Protecting the Data in the Connected 
World

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

62 ITM072 Advanced Powerpoint January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

63 ITM073
Business Intelligence: Data Analysis and Reporting 
Techniques

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

64 ITM074 Active Directory & Windows Infrastructure January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

65 ITM075 Advanced Microsoft Project Planning January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

66 ITM076 IT Demand Management in the Modern Environment January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

67 ITM077 Administering SQL Server 2012 Databases January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

68 ITM078
Advanced Documents and Records Management 
Compliance

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

69 ITM079 Advanced Technical SAP Audit January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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70 ITM080 Information Storage and Management (ISM) v3 January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

71 ITM081
IT Project Management: Advancing Agile Projects in an 
IT Environment

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

72 ITM082
Digitalisation for Oil & Gas: Matching the Spirit of the 
Digital Age

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

73 ITM083
The Art of Dealing with Databases and Quick Access 
through Internet

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

74 ITM084 Management Information Systems (MIS) January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

75 ITM085 Autodesk 3DS MAX January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

76 ITM086 Strategically Leading Digitisation January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

77 ITM087 Implementing Windows Share Point Services February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

78 ITM088
Data Management, Manipulation and Analysis using 
Excel®

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

79 ITM089 The IT Scorecard February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

80 ITM090 Artificial Intelligence Essentials February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

81 ITM091 Cybercrime: Prevention and Detection February 02 to 06, 2026 May 25 to 29, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

82 ITM092 IT Leadership Seminar February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

83 ITM093 COBIT and IT Governance Foundations February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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84 ITM094 CISCO Firepower Firewall February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

85 ITM095 Oracle Applications in Financial Management February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

86 ITM096
Supporting Windows VISTA Computers with Desktop 
Images and Application Packages  

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

87 ITM097 E-Library Management Techniques February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

88 ITM098 Securing Networks with ASA Foundation February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

89 ITM099 Deploying Cisco Connected Mobile Experiences February 02 to 06, 2026 June 01 to 05, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

90 ITM100 3D Studio Max Essentials February 02 to 06, 2026 June 01 to 05, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

91 ITM101 Implementing CISCO Unified Wireless Mobility Services February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

92 ITM102
Developing Web Applications with Microsoft Visual 
Studio

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

93 ITM103 Implementing CISCO Data Center Unified Fabric February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

94 ITM104 ACL Data Analytics February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

95 ITM105 Digital Healthcare: Technology, Innovation & Change February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

96 ITM106 Systems Design and Analysis February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

97 ITM107 Building Strategic IT Capability February 09 to 13, 2026 June 08 to 12, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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98 ITM108 Oracle Administration February 09 to 13, 2026 June 08 to 12, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

99 ITM109 Enterprise Application Integration February 09 to 13, 2026 June 08 to 12, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

100 ITM110 Cisco Multicast February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

101 ITM111 GSM and GPRS Fundamentals February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

102 ITM112
Implementing and Configuring Cisco Identity Services 
Engine

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

103 ITM113 New IT Enabled Security Technologies February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

104 ITM114 IT Strategic Alignment February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

105 ITM115 Implementing CISCO Switched Networks February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

106 ITM116 Next Generation Wireless Networks February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

107 ITM117 Microsoft  Power Business Intelligence February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

108 ITM118 Mobile Broadband Transformation Training Bootcamp February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

109 ITM119 IT Application Security and Compliance February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

110 ITM120 Gigabit Ethernet Training February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

111 ITM121 Certified Digital Transformation Practitioner February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

112 ITM122 Microsoft Power Business Intelligence February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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1 MNL010
The Three-Dimensions of Leadership: Negotiating 
Your Mission, Resources and Context

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

2 MNL011 Mastering Management Skills January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

3 MNL012 Managing and Leading Innovation January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

4 MNL013
Improving Productivity & Employee Engagement 
through Effective Frontline Leadership: Unleashing 
Hidden Potential Through Generous Leadership

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

5 MNL014
Certified Team Leader: Excellence in Leadership & 
Teambuilding

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

6 MNL015 The Art of Influencing Business Decisions January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

7 MNL016 Strategic Thinking, Planning & Goal Setting January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

8 MNL017 Knowledge & Innovation Management January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

9 MNL018 Influential Leadership Course January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

10 MNL019 Business Continuity January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

11 MNL020 Building Skills for Working In Teams January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

12 MNL021 Reputation Management & Strategic Communications January 05 to 09, 2026
March 30, 2026 to

April 03, 2026
July 06 to 10, 2026 October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

13 MNL022
Developing Transformational Leadership: The Five 
Competencies of Leadership

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

14 MNL023 Advanced Communication Skills January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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15 MNL024
Innovative Leadership Competencies: Managing 
Workplace Performance

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

16 MNL025 Supervisory Skills Development Program January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

17 MNL026
Strategic Planning, Development & Implementation: 
Strategic Planning Professional Excellence and 
Innovation in Strategic Planning

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

18 MNL027 Advanced Strategic Management January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

19 MNL028 Assertiveness Skills & Dealing With Difficult Situations January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

20 MNL029
Improve Organizational Performance Measurements, 
Continuous Improvement and Benchmarking

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

21 MNL030
Achieving Supervisory Excellence Managing People 
and Increasing Workplace Performance

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

22 MNL031
Emotional Intelligence: EQ for Innovative Leadership 
and Corporate Teamwork

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

23 MNL032
High Impact Middle Management: Solutions for 
Today's Busy Managers

January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

24 MNL033
Change Management and Building High Performing 
Teams

January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

25 MNL034 Leadership, Vision and Organisational Reality January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

26 MNL035 Negotiation and Conflict Management in Organisations January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

27 MNL036 Change Management: People and Process January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

28 MNL037 Mastering Team Leadership Skills January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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29 MNL038
Team Work & Team Building: Effective Work Culture 
and People Development

January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

30 MNL039
Strategy Analysis: Powerful Tools to Ensure Strategy 
Focus and Alignment to Drive Success

January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

31 MNL040 The Certified Strategist: From Planning to Execution January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

32 MNL041 Mastering People Management & Team Leadership January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

33 MNL042
Corporate Governance & Risk Management for State & 
Public Sector Organisations

January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

34 MNL043
Leadership and Team Development for Managerial 
Success

January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

35 MNL044 Business Analysis within a Project Environment January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

36 MNL045 Authentic Leadership Courage, Coaching & Ethics January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

37 MNL046
Management Initiative For Successful Strategy 
Execution

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

38 MNL047 Writing Effective Policies and Procedures January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

39 MNL048
Strategic Thinking & Decision Making in Competitive 
Environments: Creating the Organisation of the Future

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

40 MNL049 Leadership Motivation & Quality Management January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

41 MNL050 Advanced Effective Strategic Management Skills January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

42 MNL051 The Art and Science of Professional Leadership January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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43 MNL052 Six Sigma Best Results & High Performance January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

44 MNL053
Effective People Skills: Achieving Superior 
Interpersonal Effectiveness

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

45 MNL054 Advanced Negotiation Skills & Deal Making Strategies January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

46 MNL055
Communication, Coordination & Leadership Enhancing 
Leadership & Supervisory Skills

January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

47 MNL056 Sustainability: Principles & Practice January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

48 MNL057
Strategic Planning  Using the Balanced Scorecard: 
Turning Strategy into Reality

January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

49 MNL058
Management Initiative For Successful Strategy 
Execution

January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

50 MNL059
Transforming Manager Into Leaders Through 
Transformational Leadership

January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

51 MNL060 Psychology for Effective Management and Leadership January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

52 MNL061 Business Process Analysis & Modelling January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

53 MNL062 Mastering Management and Leadership Skills January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

54 MNL063 The Effective Analyst: From Research to Execution January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

55 MNL064 Goal Setting, Planning and Decision Making January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

56 MNL065 Effective Supervision Techniques January 19 to 23, 2026
April 26, 2026 to

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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57 MNL066 Maximising Your Leadership Effectiveness January 19 to 23, 2026
April 26, 2026 to

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

58 MNL067
Competency Development for Supervisory Excellence 
in the Oil, Gas & Petrochemicals Industry

January 19 to 23, 2026
April 26, 2026 to

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

59 MNL068 Best Practices in Executive Management January 19 to 23, 2026
April 26, 2026 to

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

60 MNL069
Best Practices in Multishift Operations: Maximizing 
Productivity Through Round-The-Clock Operations

January 19 to 23, 2026
April 26, 2026 to

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

61 MNL070
Strategy Building and Sustaining Competitive 
Advantage

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

62 MNL071 7 Habits of Highly Effective Managers January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

63 MNL072
Leadership and Motivation in a Multicultural 
Environment

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

64 MNL073 Managing Strategic Alliances and Partnerships January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

65 MNL074
Leadership Skills in Lean Times: Leading with 
Emotional Intelligence

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

66 MNL075 Leadership & Management Skills For Supervisors January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

67 MNL076 Strategic Thinking & Business Planning January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

68 MNL077
Artificial Intelligence (AI): Transforming Business with 
New Technologies

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

69 MNL078 Strategic Thinking and Leadership for Engineers  January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

70 MNL079 The Power of Leaders January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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71 MNL080
Strategic Planning Using The Balanced Scorecard: 
Turning Strategy Into Reality

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

72 MNL081
Stakeholders Management: Achieving Consensus for 
Successful Project Execution

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

73 MNL082
Benchmarking Comparing Your Performance with the 
Best

January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

74 MNL083 Risk Based Operational Decision Making January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

75 MNL084 Advanced Executive PA Excellence January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

76 MNL086
Leadership and Management Skills for the 21st 
Century

January 26 to 30, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

77 MNL086
Blockchain and other Emerging Technology:  Digital 
Transformation – Getting Ready for the Future

January 26 to 30, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

78 MNL087
Achieving Strategy Through Smart Leadership & 
Innovation

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

79 MNL088
Managing People & Strategy: Aligning Team Goals 
with Corporate Strategy

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

80 MNL089
Corporate Communications Planning and Management 
Skills

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

81 MNL090
Smart Leadership:  Achieving Strategy Through 
Leadership And Innovation 

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

82 MNL091
Building Core Team Competencies Engagement, 
Collaboration, Innovation, Trust and Empowerment

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

83 MNL092

Modern Leadership & Management Skills: Excellence, 
Quality, Innovation, Performance, Team Building, 
Behavioral Skills, Vision, Emotional Intelligence & Time 
Management

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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84 MNL093
Success under Pressure: Emotional Intelligence, 
Conflict Management and Negotiations

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

85 MNL094-10D
Leadership and Management Skills for the 21st 
Century

January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

86 MNL095
Next Generation Leadership: Transforming Personal 
and Team Effectiveness

January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

87 MNL096 Best Practices in Communication and Relational Skills January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

88 MNL097
Leading for Strategic Success: Learn How to Develop 
Successful Leadership Strategies

January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

89 MNL098 Oil Industry Management and Controls for Managers January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

90 MNL099 Leading from the Inside Out Workshop January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

91 MNL100
Advanced Leadership: Sharpening the Leadership 
Philosophy of Emerging Leaders

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

92 MNL101 Authentic Leadership Courage, Coaching & Ethics January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

93 MNL102
The Complete Course on How to Supervise Public 
Sector

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

94 MNL103
Shaping the Future: Tools for Developing Strategic 
Foresight

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

95 MNL104
The New Venture Development Process: Practical 
Approaches, Models, and Preparation for 
Entrepreneurs and Corporate Intrapreneurs

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

96 MNL105 Management Excellence Masterclass January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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97 MNL106 Empowering the Workplace for Greater Impact January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

98 MNL107
The Practical Leader: Developing and Leading High 
Performing Teams

January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

99 MNL108 Adaptive Leadership: Tools and Tactics January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

100 MNL109
Mastering Emotional Intelligence: Skills for Excellent 
Leadership

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

101 MNL110
Disruptive Innovation: Managing Radical Change for 
High Growth

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

102 MNL111
Social Insurance and Risk Management: Assurance for 
a Fast-Changing World

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

103 MNL112
Leadership Development for Engineers: Motivating, 
Coaching and Conflict Management for Superior 
Performance

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

104 MNL113
Sustainable Urban Development: Effective 
Development of Urban Centers in Era of Globalization

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

105 MNL114
Understanding the Emerging Blockchain Business 
Model: Economic Applications and Implications for the 
Global Economy

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

106 MNL115
Critical Thinking & Problem Solving for Public Service 
Leaders 

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

107 MNL116
Practical Econometrics for Managerial Decision 
Making: Developing Insights from Multivariate Models 
and Analysis

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

108 MNL117 Good to Great Management: The Road Ahead February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

109 MNL118
The Challenge of Globalisation: Opportunity and 
Threat in World Markets

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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110 MNL119
Evaluating Collaborative Development Opportunities: 
Due Diligence in Appraising Potential Investors and 
Partners

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

111 MNL120 Leading a Team of Champions February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

112 MNL121 The Leadership Challenge® Workshop February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

113 MNL122
Mastering the Art of Design Thinking and Agile 
Creativity: Innovative Resolution Problem Solving 
for the 21st Century Workplace

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

114 MNL123
Operations Management Masterclass:Translating 
Organisational Goals into Operational Performance 
Objectives

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

115 MNL124
Business Transformation: Leading Your Business 
Forward (Aligning Goals, People, Systems)

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

116 MNL125 Managing Up, Down and Across for Better Results February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

117 MNL126 Results Based Leadership February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

118 MNL127
Data Analytics for Managerial Decision Making: 
Strengthening Management Decision Making through 
Enhanced Information Quality

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

119 MNL128
Developing Strategic Partnerships, Joint Ventures, 
and Consortia: Prospects, Analysis, and Execution

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

120 MNL129
The Leadership Journey: Communication, Innovation 
and Vision

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

121 MNL130
Organisational Politics and Power Dynamics: 
Competitive Strategies for Growing your Career

February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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122 MNL131
Effective Diversity Management: Plan, Manage, and 
Foster your Organisation's Diversity

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

123 MNL132
Improving Leadership,Governance and Risk 
Management in Nonprofit Organisations Specialisation

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

124 MNL133
Foundations of Everyday Leadership: Creating a 
Learning and Coaching Culture in the Workplace

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

125 MNL134
Operations, Risk Management and Mitigation: 
Ensuring Operational Continuity through Pro-Active 
Risk Management

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

126 MNL135
Effective Self Management: Professional, Personal & 
Powerful Empowerment

February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

127 MNL136 Effective Shift & Team Leader Training February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

128 MNL137
Integrating Performance and Progress: Integrated and 
Enhanced Organisation Performance through Change 
Leadership

February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

129 MNL138
Innovation & Productivity in the Workplace: Personal 
Skills for Professional Excellence

February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

130 MNL1139
Leadership Development and Succession Strategist 
Success:The Right People in the Right Roles

February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

131 MNL140
Stakeholder Relationship Management: Achieving 
Results through Improved Engagement

February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

132 MNL141 Developing Senior Leadership Presence and Power February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

133 MNL142
High Impact Business Communication: Reports, 
Proposals, Emails, Letters & Presentations

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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134 MNL143
Developing your Personal Influence and Impact: EQ 
for Inspirational Leadership

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

135 MNL144 Strategic Policy for Decision Makers February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

136 MNL145
Adaptive Leadership: Adapt and Thrive in Challenging 
Environments

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

137 MNL146
Leadership, Innovation& Enterprise Skills: Creating 
Top Quality Professionals

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

138 MNL147
Leading with Emotional Intelligence: Psychology of 
Leadership

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

139 MNL148
Executive leadership: Delivering Results Through 
Strategic Performance Management

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

140 MNL149
Operations Management Masterclass: Translating 
Organisational Goals into Operational Performance 
Objectives

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

141 MNL150 The Competent Manager February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

142 MNL151
Building Workplace Trust: Optimising Relationship, 
Teamwork and Performance

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

143 MNL152
Engagement Leadership: The Power of Engagement to 
Improve Corporate Success

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

144 MNL153 The Leadership Program for GCC Executives February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

145 MNL154 Competitive Strategies and Value Innovation February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

146 MNL155 Knowledge Management for the Oil & Gas Industry February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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147 MNL156
STRATEGY EXCELLENCE: From Strategic Vision to 
Tactical Execution: Enhance Performance and Strategic 
Management

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

148 MNL157 Collaborative Leadership Skills for Managers February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

149 MNL158
Environment Management for Top Government, State 
& Regulatory Authority Officials

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

150 MNL159
Leadership & Strategic Thinking in the Oil, Gas & 
Petrochemicals Industry

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

151 MNL160
Advanced Conflict Resolution & Change Management 
Strategies

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

152 MNL161 Knowledge Management February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

153 MNL162 Certified Data Analysis Professional February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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0 MSC011 Sales Skills and Techniques January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

2 MSC012 Building Customer Relationships January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

3 MSC013 Assessing Customer Service and Quality January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

4 MSC014 Developing Internal Customer Services January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

5 MSC015
Sales Management Best Practices for Building a World-
Class Sales Team

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

6 MSC016
Achieving Marketing Excellence in Service 
Organizations 

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

7 MSC017
Managing Marketing Communications for Business-to-
Business

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

8 MSC018 Effective Customer Care As A Winning Strategy January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

9 MSC019 Marketing Strategies and Planning January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

10 MSC020 Marketing Imperatives January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
July 06 to 10, 2026 October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

11 MSC021
Implementing & Managing A Customer Complaints 
System

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

12 MSC022 Customer Profiling Techniques January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

13 MSC023 Market Leadership & Marketing Strategies January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

14 MSC024 Building a Customer-Centric Service Culture January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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15 MSC025
The Customer Complaint System: A Tool for Customer 
Service Improvement

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

16 MSC026 Marketing Communications and Brand Management  January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

17 MSC027 Managing Service Quality & Customer Satisfaction January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

18 MSC028 Key Account Management Best Practices January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

19 MSC029 Understanding Consumer Behavior January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

20 MSC030
Sales Professional Training: Advanced Selling Skills and 
Business Development Strategies

January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

21 MSC031
Customer Service Strategy: Building A Customer 
Centric Organization

January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

22 MSC032 Handling Difficult Customers January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

23 MSC033
Managing Service Quality and Customer Satisfaction  
(Customer Management Specialist)

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

24 MSC034 Client Management Strategies for Retention & Growth January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

25 MSC035 Building an Award Winning Service Culture January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

26 MSC036 Downstream Sales & Marketing (DSM) January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

27 MSC037 Customer Satisfaction and Loyalty January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

28 MSC038
Beyond Customer Service:Service Quality , 
Excellence,Communication Skills, Technology Tools and 
Satisfaction

January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

P.O. BOX 106049, ABU DHABI, UNITED ARAB EMIRATES (UAE)           PH. +971 2 583 5701  |   FAX. +971 2 583 5704  |   www.iskills.co

Marketing,  Sales   and  Customer Service



S/No. Code Programme
COURSE DATE

FIRST QUARTER
COURSE DATE

SECOND QUARTER
COURSE DATE

THIRD QUARTER
COURSE DATE

FOURTH QUARTER
COURSE LOCATION COURSE DURATION

29 MSC039
Achieving Excellence in Customer Service: Providing a 
Quality Service

January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

30 MSC040 Customer Relationship Management January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

31 MSC041
Sales Professional Training: Advanced Selling Skills and 
Business Development Strategies

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

32 MSC042
Measuring and Managing Customer Satisfaction ISO 
9001 and Beyond 

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

33 MSC043
Strategic Marketing: Planning, Development & 
Implementation

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

34 MSC044 Customer Service for the Public Sector January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

35 MSC045
Building a Customer-Centric Service Culture: The Key 
to Driving Superior Performance

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

36 MSC046 Fundamentals of Strategic Marketing Management January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

37 MSC047 Advanced Customer Service Management Masterclass January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

38 MSC048 Customer Relations And Business Development Skills January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

39 MSC049
Customer Service Excellence: Tools & Techniques for 
Customer Retention

January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

40 MSC050 Telemarketing: Using the Telephone As a Sales Tool January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

41 MSC051 CUSTOMER EXCELLENCE – Delighting The Customer January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

42 MSC052
Customer Satisfaction, Retention and How to Measure 
it in Systematic Way

January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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43 MSC053 The Sales & Marketing Management MBA January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

44 MSC054 Market Research and Intelligence January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

45 MSC055
Supply Market Analysis: Increase Savings through 
Efficient Sourcing, Risk Mitigation & Contract 
Compliance

January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

46 MSC056
Sales Manager Training: Mastering Sales Management 
Fundamentals

January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

47 MSC057 Applied Business Etiquette & Protocol Standards January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

48 MSC058 Managing a High-Performing Sales Team January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

49 MSC059 Marketing Communication January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

50 MSC060 Fundamentals of Marketing January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

51 MSC061
Beyond Customer Service: Service Quality and 
Excellence

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

52 MSC062 Sales and Operation Planning (S&OP) January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

53 MSC063 Selling and Customer Relations January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

54 MSC064
Call Center Training (Sales And Customer Service 
Training for Call Center Agents)

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

55 MSC065 Business Development January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

56 MSC066 Customer-Focused Selling Strategies January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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57 MSC067 Fundamentals of Product Management January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

58 MSC068 World-Class Customer Service Management (CSM) January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

59 MSC069 Excellence in Customer Service (Advanced) January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

60 MSC070 Creating a Marketing Plan for Business to Business January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

61 MSC071 Service Quality & Customer Satisfaction Management January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

62 MSC072
Maximizing Satisfaction through Effective Customer 
Service Management

January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

63 MSC073 Quality & Excellence In Customers Service January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

64 MSC074 Sales & Marketing Management Best Practices January 19 to 23, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

65 MSC075 Advanced Marketing Research January 19 to 23, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

66 MSC076 Business Development Joint Venture January 19 to 23, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

67 MSC077 Sales Professional Strategy & Planning Certification January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

68 MSC078
Corporate Identity & Brand Management: 
Coordinating Brand Support Activities

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

69 MSC079 Managing Customers for Competitive Advantage January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

70 MSC080 International Marketing Management January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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71 MSC081
Customer Service Quality & Excellence Measuring & 
Monitoring

January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

72 MSC082 Service Management Skills January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

73 MSC083
Customer Service Excellence:How You Can Handle 
Your Customers And Achieve Your Goals

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

74 MSC084 Customer Experience Perfection for Modern Managers January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

75 MSC085
Customer Relationship Management (CRM): The 
Power of Information

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

76 MSC086 Modern Customer Profiling Techniques & Procedures January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

77 MSC087 Corporate Identity & Brand Management January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

78 MSC088 Downstream Sales & Marketing – DSM January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

79 MSC089 Customer Focused Management Practices January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

80 MSC090
Helpdesk Planning, Management & Improving 
Customer Services to Gain Leadership in Customer 
Service

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

81 MSC091
Advanced Customer Services Oriented and Workshop 
Facilitation

January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

82 MSC092 Effective Business to Business (B2B) Marketing January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

83 MSC093 World-Class Customer Service Management {CSM} January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

84 MSC094 Dealing with Difficult, Angry and Aggressive Customers January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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85 MSC095
Sales and Operations Planning - Integrating the 
Business

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

86 MSC096
Strategic Selling & Value Propositions for Business to 
Business (B2B) Companies

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

87 MSC097 The Digital Marketing Hands-On Masterclass January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

88 MSC098 CSR Branding and Communication January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

89 MSC099
Improving Customer Service Through Customer’s 
Complaint System & Tools

February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

90 MSC100 CSR Requests Evaluation and Risk Assesment February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

91 MSC101 Advanced B2B Sales February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

92 MSC102 Crude Oil Markets & Marketing February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

93 MSC103 Sales Professional Certificate February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

94 MSC104 Marketing Management February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

95 MSC105 Business-Case Writing for New Products February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

96 MSC106 Customer Satisfaction Mindset & Measure February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

97 MSC107 Pharmaceutical Sales: Communicating with Physicians February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

98 MSC108 Developing & Implementing Strategic Marketing Plans February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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99 MSC109 The Strategic and Breakthrough Selling February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

100 MSC110 Sales, Marketing, Planning and Territory Management February 02 to 06, 2026 June 01 to 05, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

101 MSC111-10D The 10-day Global Sales Professional MBA February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

102 MSC112 Advanced Customer Orientation February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

103 MSC113 Brand Indentity Advanced Course February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

104 MSC114 Customer Happiness February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

105 MSC115
Product Management for Business to Business (B2B) 
Companies

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

106 MSC116 Excellence and Creativity in Customer Service (Arabic) February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

107 MSC117 Advanced Sales and Marketing  February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

108 MSC118 Customer Responsiveness (Level 1 & 2 Competencies) February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

109 MSC119 Customer Satisfaction Measurement Program February 02 to 06, 2026 June 08 to 12, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

110 MSC120 Listening & Dealing with Challenging Customers February 02 to 06, 2026 June 08 to 12, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

111 MSC121
Marketing & the Importance of Customization 
According to Customers' Requirements

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

112 MSC122
Customer Relationship Mangement (CRM) and 
Developing Internal Customer Relationships

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

P.O. BOX 106049, ABU DHABI, UNITED ARAB EMIRATES (UAE)           PH. +971 2 583 5701  |   FAX. +971 2 583 5704  |   www.iskills.co

Marketing,  Sales   and  Customer Service



S/No. Code Programme
COURSE DATE

FIRST QUARTER
COURSE DATE

SECOND QUARTER
COURSE DATE

THIRD QUARTER
COURSE DATE

FOURTH QUARTER
COURSE LOCATION COURSE DURATION

113 MSC123 Dealing with Problems in Marketing February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

114 MSC124 Certified CSR Specialist February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

115 MSC125 Power Selling February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

116 MSC126 Creative Retail Selling and Visual Merchandising February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

117 MSC127
Customer Service, Communication Skills & Problem 
Solving

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

118 MSC128 Sales and Marketing Financial Workshop February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

119 MSC129 Effective Sales Meeting and Negotiation Skills February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

120 MSC130 Modern Cement Marketing Techniques February 09 to 13, 2026 June 15 to 19, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

121 MSC131 Advanced Customer Oriented Services February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

122 MSC132 Advanced Selling Skills February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

123 MSC133 Distribution Channels: Optimizing Market Penetration February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

124 MSC134 FCMG Selling February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

125 MSC135 Customer Focus in Telecoms February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

126 MSC136 Dynamic Sales Presentations February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

P.O. BOX 106049, ABU DHABI, UNITED ARAB EMIRATES (UAE)           PH. +971 2 583 5701  |   FAX. +971 2 583 5704  |   www.iskills.co

Marketing,  Sales   and  Customer Service



S/No. Code Programme
COURSE DATE

FIRST QUARTER
COURSE DATE

SECOND QUARTER
COURSE DATE

THIRD QUARTER
COURSE DATE

FOURTH QUARTER
COURSE LOCATION COURSE DURATION

127 MSC137 Business Ethics & Customer Focus February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

128 MSC138
Skills of Dealing with Difficult Patterns of Customers 
(Dealing with Revisers and Ways to Solve their 
Problems) - (Arabic) 

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

129 MSC139 Customer Retention Strategy February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

130 MSC140 Effective Internal Customer Care & Telephone Skills February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

131 MSC141 Building an Award-Winning Service Culture February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

132 MSC142 Certified Customer Service Professional February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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1 PLM010 Materials Planning And Forecasting January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

2 PLM011 Purchasing Techniques, Negotiating & Cost Reduction January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

3 PLM012 Tendering Procedures and Bid Evaluation January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

4 PLM013 Developing Excellence In Procurement & Supply Chain January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

5 PLM014 Supply Chain Logistics Management January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

6 PLM015 Leading & Managing Vendor Relations January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

7 PLM016 Logistics, Supply & Warehouse Management January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

8 PLM017 Best Practice Procurement January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

9 PLM018 Managing International Trade & Freight Forwarding January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

10 PLM019 Logistics and Transport Management January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

11 PLM020
Effective Supply Chain, Warehouse and Inventory 
Management

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

12 PLM021
Effective Expediting: Monitoring, Controlling and 
Improving Timely Supplier Deliveries

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

13 PLM022
Managing Tenders, Specifications & Contracts: 
Managing the Procurement Process

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

14 PLM023 Materials Management January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

15 PLM024
Essential Procurement Skills For Capital Intensive 
Industries

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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16 PLM025 Category Management in Procurement January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

17 PLM026 Effective Expediting for Supply Chain January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

18 PLM027 Tactical Purchasing Practices for Cost January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

19 PLM028
Planning, Organising &  Controlling Projects: Tools and 
Techniques for Improving Project Performance

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

20 PLM029
Stock Management, Forecasting and Demand 
Planning: Tools and Techniques

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

21 PLM030 Warehouse & Stores Management January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

22 PLM031
Managing Tenders, Specifications & Contracts 
(Managing the Procurement Process)

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

23 PLM032
Managing the Procurement Process: Bidding, 
Evaluation, Negotiation & Contract Award

January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

24 PLM033
Advanced Warehouse Management, Warehousing 
Performance Measures, Storage Control & Safety

January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

25 PLM034 Supply Chain: Services & Operations Management January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

26 PLM035 Negotiation Strategies for Better Purchasing Value January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

27 PLM036
Strategic Skills for Procurement: Methods and 
Techniques for Better Procurement Value

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

28 PLM037
Procurement Management Business Skills & Best 
Practices

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

29 PLM038 Materials Handling in the Modern Warehouse January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

30 PLM039 Advanced Purchasing & Cost Saving Techniques January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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31 PLM040 Logistical and Transportation Planning Methods January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

32 PLM041 Combating Risk & Fraud in Procurement January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

33 PLM042 Transport Management & Planning January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

34 PLM043
Excellence in Warehouse and Inventory: Best Practices 
for Managing & Improving Warehouse,  Inventory and 
Stock Control Operations

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

35 PLM044 Managing Freight & Logistics Management January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

36 PLM045 Strategic Sourcing: The Optimum Approach to Buying January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

37 PLM046
Supplier Relationship Management (SRM) and 
Operational Excellence: Obtaining Superior 
Performance through Collaboration

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

38 PLM047 Warehouse Safety Policies & Procedures January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

39 PLM048
Certified Statistic Warehouse, Stores and Material 
Stock Control Management

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

40 PLM049
Managing & Improving Warehouse, Inventory, Stock 
Control, Spares, Export & Import Logistics

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

41 PLM050
Successful Management Skills For Warehouse 
Supervisors

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

42 PLM051 Procurement Fraud Workshop January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

43 PLM052 Local Content Management in the Oil and Gas Industry January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

P.O. BOX 106049, ABU DHABI, UNITED ARAB EMIRATES (UAE)           PH. +971 2 583 5701  |   FAX. +971 2 583 5704  |   www.iskills.co

Procurement, Logistics , Materials & Supply Chain Management



S/No. Code Programme
COURSE DATE

FIRST QUARTER
COURSE DATE

SECOND QUARTER
COURSE DATE

THIRD QUARTER
COURSE DATE

FOURTH QUARTER
COURSE LOCATION COURSE DURATION

44 PLM053 Tendering: Contract Preparation and Bid Evaluation January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

45 PLM054 Tendering – Do’s and Don’ts to Promote Best Practices January 12 to 16, 2026
April 26, 2026 to

 May 01, 2026
July 20 to 24, 2026 October 19 to 23, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

46 PLM055 Advanced Logistics & Material Management January 12 to 16, 2026
April 26, 2026 to

 May 01, 2026
July 20 to 24, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

47 PLM056 Performing a Procurement GAP Analysis January 12 to 16, 2026
April 26, 2026 to

 May 01, 2026
July 20 to 24, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

48 PLM057 Best Practices for Optimizing Warehouse Safety January 12 to 16, 2026
April 26, 2026 to

 May 01, 2026
July 20 to 24, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

49 PLM058
Strategic Cost and Value Management in the Supply 
Chain 

January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

50 PLM059 International Freight Management January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

51 PLM060
Warehouse Management: Strategy, Implementation & 
Control

January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

52 PLM061 Transportation Operations and Sourcing January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

53 PLM062
Safe Packaging and Handling of Cargo in Offshore 
Oilfields

January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

54 PLM063 Developing Purchasing Policies, Processes & SLAs January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

55 PLM064 Storekeeping and Warehouse Management January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

56 PLM065 Procurement Best Practices January 12 to 16, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

57 PLM066
Managing Supplier and Vendor Selection, Appraisal & 
Performance

January 12 to 16, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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58 PLM067
Supply Chain Risk Management: How to Manage 
Operational and Disruptive Risks and Tame the 
Uncertainty in Supply Chain

January 12 to 16, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

59 PLM068
Emotional Intelligence, Conflict Management and 
Negotiations: Translating Organisational Goals into 
Operational Performance Objectives

January 12 to 16, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

60 PLM069 Material Management & Logistic Administration January 12 to 16, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

61 PLM070
International Certificate in Ports, Transports and 
Logistics Operations

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

62 PLM071 Logistics & Supply Chain Operations January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

63 PLM072
Ethical and Sustainable Procurement & Supply: 
Demonstrate Your Integrity  

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

64 PLM073 Effective Purchasing, Tendering & Supplier Selection January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

65 PLM074 Supply Chain Operations in the Oil & Gas Industry January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

66 PLM075 Effective Warehouse Operation & Management January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

67 PLM076
Managing Vendor Qualification, Performance And 
Contract Compliance

January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

68 PLM077 Supply Chain Operations in the Oil & Gas Industry January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

69 PLM078 The Art of Oil & Gas Procurement  January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

70 PLM079
Global Sourcing Strategy & Smart International 
Procurement

January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

71 PLM080 Purchasing Management and Cost Saving Techniques January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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72 PLM081 Sustainable Public Procurement January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

73 PLM082
The Complete Course on Procurement Strategy 
Management 

January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

74 PLM083 Understanding the Supply Chain January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

75 PLM084 Tactical Purchasing Practices for Cost January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

76 PLM085
Negotiating & Contracting in Procurement & Supply: 
Developing Key Skills in Creating Effective Contracts

January 26 to 30, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

77 PLM086 Developing the Skills of a Supply Chain Leader January 26 to 30, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

78 PLM087 Supplier Relationship Management January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

79 PLM088
Certified Integrated Purchasing, Logistics, Materials & 
Supply Chain Management

January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

80 PLM089 Supply Chain Leader Development Program January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

81 PLM090 Advanced Freight Forwarding Techniques January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

82 PLM091 Intelligent Transportation System January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

83 PLM092 Category Management in Procurement January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

84 PLM093 Advanced Procurement Skills January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

85 PLM094
Ship Chartering, Laytime & Demurrage Masterclass: 
Resolution of Commercial & Legal Complexities

January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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86 PLM095 Processes and Tools for Supply Chain Success January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

87 PLM096
International Contracting: Global Sourcing, Selecting 
Contract Clauses & Successful Completion

January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

88 PLM097 Stakeholder Relationship Management January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

89 PLM098
Demand Planning & Demand Management: 
Understanding How to Meet Customer Demand 
Efficiently and Effectively

January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

90 PLM099 Export Compliance Specialist Training January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

91 PLM100 Advanced Purchasing Management January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

92 PLM101 Advanced Logistics Management January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

93 PLM102
The Complete Course on Purchasing &Inventory 
Management

January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

94 PLM103
Procurement Management of Equipment and Works 
for World Bank Aided Projects

January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

95 PLM104
Distribution & Retail Management: Understanding 
How to Operate Stock Holding Centres to Serve the 
Customer

January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

96 PLM105 Export Compliance Specialist Training January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

97 PLM106 Risk Management In The Supply Chain January 26 to 30, 2026 May 25 to 29, 2026 August 24 - 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

98 PLM107
e-Procurement: Developing, Implementing and 
Managing the Complete Process

January 26 to 30, 2026 May 25 to 29, 2026 August 24 - 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

99 PLM108 Basics of Supply Chain Management January 26 to 30, 2026 May 25 to 29, 2026 August 24 - 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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100 PLM109
Supply Chain Strategies: Responsiveness & Advanced 
Topics 

January 26 to 30, 2026 June 01 to 05, 2026
August 31, 2026 - 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

101 PLM110
Supply Chain Best Practices: Concepts, Application & 
Risk Management

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 - 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

102 PLM111
e-Procurement: Developing, Implementing and 
Managing the Complete Process  

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 - 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

103 PLM112 Tactical Purchasing Practices for Cost Optimization February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 - 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

104 PLM113
Advanced Warehousing Transportation And Stores 
Safety Management

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 - 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

105 PLM114 Preservation of Materials in a Modern Warehouse February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 - 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

106 PLM115
Supply Chain Management for Supply And 
Procurement Managers

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 - 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

107 PLM116
Handling Cargo & Shipping Documentation: Through 
Customs and Duty Officers

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 - 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

108 PLM117
Global Sourcing Strategy & Smart International 
Procurement  

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 - 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

109 PLM118
World Class Practices in Warehousing Stores & Stock 
Management 

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

110 PLM119
Global Procurement & Supply Chain Management For 
The Oil & Gas Industry

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

111 PLM120 Shipping - Continuous Process Improvement February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

112 PLM121
Effective Expediting Monitoring, Controlling and 
Improving Timely Supplier Deliveries

February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

113 PLM122
Production Management and Material Requirements 
Planning

February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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114 PLM123 Material Requirement Planning Technique February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

115 PLM124 Inventory Planning and Stock Control February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

116 PLM125
International Contracting: Global Sourcing, Selecting 
Contract Clauses & Successful Completion

February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

117 PLM126 Container Logistics February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

118 PLM127
International Standards to Check the Shipping 
Documents for Documentary Credits

February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

119 PLM128 Custom Clearance February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

120 PLM129
Advanced Managing Contractor  Pre-Qualification 
Contractor Performance Assessment

February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

121 PLM130
Warehouse Operation, Spares, Inventory Management, 
Export and Import Logistics

February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

122 PLM131
International Oil Supply, Transportation, Refining and 
Trading

February 02 to 06, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

123 PLM132 Loading, Shipping and Marketing Refinery Products February 02 to 06, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

124 PLM133 Understanding & Managing WMS Software Systems   February 02 to 06, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

125 PLM134
Purchasing Management (Complete Course): 
Purchasing Management Specialist

February 02 to 06, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

126 PLM135 Import- Export Procedures Documentation February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

127 PLM136 LNG Trading & Logistics February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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128 PLM137 Warehouse Supervisor Roles February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

129 PLM138
Foreign Trade, Importation, Exportation Concept, 
Elements and Importance

February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

130 PLM139 Procurement Planning and Bid Management February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

131 PLM140
Strategic Decision Framework for Green Supply Chain 
Management  

February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

132 PLM141 Mastering Materials Management Techniques February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

133 PLM142
Strategic Purchasing & Supply Management: 
Cost/Price Analysis, Value Analysis, & Total Cost of 
Ownership Concepts

February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

134 PLM143
Implementing and Using the EFQM Procurement 
Assessment Model

February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

135 PLM144 Shipping - Effective Global Distribution February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

136 PLM145 Processes in SAP Procurement February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

137 PLM146 Fundamentals and Anatomy of Shipping Logistics February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

138 PLM147 Procurement & Contract Management Negotiation February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

139 PLM148 Dynamic Supply Chain & Logistics Management  February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

140 PLM149 Green Supply Chains February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

141 PLM150
The Guide To Improving Efficiency & Minimizing Costs 
In The Modern Warehouse

February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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142 PLM151
APICS CSCP Certified Supply Chain Professional (Exam 
Preparation Course)

February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

143 PLM152 Effective Supply Chain Management February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

144 PLM153 Warehouse Operations and Management February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

145 PLM154 Materials and Supply Chain Management February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

146 PLM155 The Complete Course on Inventory Management February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 - 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

147 PLM156 Fundamentals and Anatomy of Shipping Logistics February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 - 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

148 PLM157
Developing the Skills of a Supply Chain Leader: 
Creating Leaders for Organisational Success

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 - 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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1 PCP011
Project Planning, Scheduling, Estimating and Cost 
Control

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

2 PCP012
Contract Management, Planning, Negotiations, 
Disputes, Claims, Risks

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

3 PCP013 Leading Project Team January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

4 PCP014 Project Management for Non Project Professionals January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

5 PCP015
FIDIC Contracts Management: Practical Use of the 
FIDIC Contracts

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

6 PCP016 Project Scheduling & Cost Planning Skills January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

7 PCP017 Bidding, Evaluation, Negotiation & Contract Award January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

8 PCP018 Contract Cost and Price Analysis January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

9 PCP019 Primavera P6 January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

10 PCP020
Project Analysis: Tools & Techniques for Managing Risk 
& Uncertainty 

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

11 PCP021 Contracts: Reading, Writing & Negotiation January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

12 PCP022 Managing Project Stakeholders January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

13 PCP023
Project Management for Contract Professionals: Using 
Project Management Tools to Enhance Contract 
Outcomes

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
July 06 to 10, 2026 October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

14 PCP024 Contract, Tendering, Bidding and Awards January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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15 PCP025 Contractual Risk, Insurance and Indemnities January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

16 PCP026 Working Effectively in Project Teams January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

17 PCP027
Applying Project Control:  Project Monitoring, 
Reporting and Control

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

18 PCP028 Management of Contracts and Contract Claims January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

19 PCP029 Oil & Gas Contracts January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

20 PCP030
Project Appraisal:Identification, Policy Analysis & 
Selection 

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

21 PCP031
Effective Project Contracting: Strategy to 
Implementation

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

22 PCP032
Negotiating and Managing PPP Contracts: 
Performance Monitoring, Contract Compliance 
& Dispute Resolution

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

23 PCP033 Mastering Project Metrics, KPIs and Dashboards January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

24 PCP034
Managing Business Requirements Using a Project 
Framework 

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

25 PCP035 Advanced Contract Management January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

26 PCP036
Feasibility Studies: Preparation, Analysis and 
Evaluation

January 05 to 09, 2026 April 06 to 10, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

27 PCP037 Dissecting the Construction Insurance Coverage January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

28 PCP038
Project Management Compliance: Planning Scheduling 
& Control

January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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29 PCP039
Advanced Contract Management: Planning Strategy, 
Development, Legal, Negotiation, Disputs, Claims, 
Counter Claims, Risk & Administration

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

30 PCP040
Resolving Claims in Construction Projects in Different 
Industries

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

31 PCP041
Project Risk Management Workshop for Project 
Professionals 

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

32 PCP042
Project Management Professional (PMP) Examination 
Preparation Training

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

33 PCP043 Commercial and Business Contracts: A Practical Guide January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

34 PCP044 Project Management: The A to Z of Best Practices January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

35 PCP045
Project Execution: Design, Procurement, Construct and 
Start-Up

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

36 PCP046
Effective Project Coordination & Management: Tools 
and Techniques to Maximize Project Value from 
Initiation to Completion

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

37 PCP047 The 3 Phases Of Contract Management January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

38 PCP048
Strategic Contract Management: Key Concepts, 
Processes and Current Practices

January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

39 PCP049
Business Analysis for Project Success: Enhance 
Essential Knowledge, Ideas and Methodologies

January 12 to 16, 2026 April 13 to 17, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

40 PCP050
Project Management and Compliance: Planning, 
Scheduling and Control

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

41 PCP051
Contract and Risk Management, Tendering and 
Selecting Contractors

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

42 PCP052
Workshop on Contract Management in Public 
Procurement: Changes to Existing Contracts and 
Avoiding the Need for a New Tender

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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43 PCP053
Project Risk Management & Compliance: Identifying 
and Managing Risks in Projects

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

44 PCP054 Managing Project Portfolio January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

45 PCP055 Effective Project Coordination & Management January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

46 PCP056 Excellence In Contract Negotiations For Engineers January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

47 PCP057 Microsoft Project Workshop January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

48 PCP058 Managing Project Definition January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

49 PCP059 Oil & Gas Project Management January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

50 PCP060
Managing Projects in Controlled Environments: The 
PRINCE2 Approach

January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

51 PCP061
Contract & Project Risk Management & Compliance: 
Legal and Project Perspective to Protect the Investment

January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

52 PCP062
Project Appraisal and Risk Management: Drivers and 
Methodologies towards Project Success

January 12 to 16, 2026 April 20 to 24, 2026 July 27 to 31, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

53 PCP063
Decision Making in Projects (Engineering): Initiation, 
Planning, Monitoring & Control

January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

54 PCP064
Understanding Energy Contracts: A Comprehensive 
Guide

January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

55 PCP065
Offshore & Marine Projects Risks Management: 
Managing Risks in the Unique and Complex 
Environment

January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

56 PCP066
Negotiation and Pricing of Successful Gas & LNG 
Contracts

January 12 to 16, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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57 PCP067 Construction Contracts And Change Management January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

58 PCP068
Adaptive (Agile) Project Management: Distinguishing 
between Predictive and Adaptive Lifecycle Approaches 

January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

59 PCP069 Technical Project Management January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

60 PCP070
Cost Planning, Control & Optimization in a Major Oil & 
Gas Company

January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

61 PCP071 Project Management for Transport Infrastructure January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

62 PCP072 Contract Planning, Strategy and Claims Management January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

63 PCP073 Managing Projects Using Microsoft Project January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

64 PCP074 Managing Projects with MS Project 2016 January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

65 PCP075 Total Cost Of Ownership & Opportunity Analysis January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
August 03 to 07, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

66 PCP076 Fundamentals of Construction Project Management January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

67 PCP077 Project Commissioning: A Practical Approach January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

68 PCP078 Business Analysis Within a Project Environment January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

69 PCP079 Project Monitoring, Reporting and Control January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

70 PCP080
Establishing and Managing the Project Management 
Office (PMO)

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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71 PCP081
Contract Management from Principles to Action: 
Developing Core Competencies for Contract Success 
from Start to Finish

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

72 PCP082 Effective Project Coordination & Management January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

73 PCP083
Working in Partnership Joint Venture and Production 
Sharing Contract

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

74 PCP084
Strategic Planning in the Public Sector: Applying Best 
Practice in Economic and Social Development Projects

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

75 PCP085
Managing & Negotiating with Consultants & 
Contractors

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

76 PCP086
Service Level Agreements: Planning, Negotiating & 
Managing High-quality Performance Contracts

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

77 PCP087
Contract Risk Management & Compliance: Managing 
the Golden Triangle

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

78 PCP088
Win-Win Claims Management and Negotiating Win-
Win Settlements

January 19 to 23, 2026 May 04 to 08, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

79 PCP089 Project Appraisal Financial and Economic Factors January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

80 PCP090 Project Scope and Requirements Management January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

81 PCP091 Advanced Project Management January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

82 PCP092 International Construction Management January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

83 PCP093
Contract Drafting for Procurement, Tendering & 
Commissioning

January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

84 PCP094
External Project Management & Integrated Services 
Approach to Well Construction: Integrating Drilling & 
Project Management Services

January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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85 PCP095 Project Management in Non-Contractual Situations January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

86 PCP096 Quality Assured Contract Management January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

87 PCP097
Upstream Petroleum Contracts:Comprehensive Hands-
On Guide for Oil and Gas Professionals

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

88 PCP098
The 3 Phases of Contract Management: Tendering, 
Execution and Evaluation

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

89 PCP099
EPCIC Contracts Management: Engineering, 
Procurement, Construction, Installation 
& Commissioning

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

90 PCP100 Project Management Overview for Executives January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

91 PCP101
Modern Practices in Oil & Gas Contracts, Licensing, 
Production Rights, Legislation and Agreements

January 26 to 30, 2026 May 11 to 15, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

92 PCP102 Operating Practices in Contract Administration January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

93 PCP103 Oracle Primavera P6 Rel. 8.0 Fundamentals January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

94 PCP104 Capital and Projects Procurement January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

95 PCP105 Contract Planning, Strategy & Claims Mitigation January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

96 PCP106
Project Leadership: Developing Skills to Assist in 
Conflict Resolution

January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

97 PCP107 Contract Management for Specialists January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

98 PCP108
Project Management Detailed Engineering for Capital 
Projects

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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99 PCP109 Introduction to Business Contracts: A Practical Guide January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

100 PCP110 Managing Long Term Agreements January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

101 PCP111
Understanding, Negotiating & Drafting Oil & Gas 
Contracts

January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

102 PCP112 Public Private Partnership Project Management January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

103 PCP113 Tender Fundamentals January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

104 PCP114 Implementing the Post-Award Phase of a Project January 26 to 30, 2026 May 18 to 22, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

105 PCP115 Contract Coordination January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

106 PCP116
Workshop on Drafting Enforceable Contracts 
Conditions

January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

107 PCP117
Contract Management in Offshore & Marine, EPCIC 
and Shipyard: Essential Skills for Oil and Gas & 
Maritime Professionals

January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

108 PCP118 Project Quality Management Workshop January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

109 PCP119 Offshore Project Assessment January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

110 PCP120 Bid Report Writing January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

111 PCP121
Construction Administration for Engineers From Pre-
Construction to Project Close-Out

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

112 PCP122
Construction Tendering: Preparation, Submittal, 
Analysis and Award

January 26 to 30, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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113 PCP123 Project Execution And Contracting Strategies February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

114 PCP124 Site Construction and Project Management February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

115 PCP125 Working Effectively in Project Teams  February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

116 PCP126 Dispute Management & Avoidance in the Energy Sector February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

117 PCP127 Risk Management for Upstream Capital Projects February 02 to 06, 2026 May 25 to 29, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

118 PCP128 Oil & Gas Commercial Contracts and Negotiation Skills  February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

119 PCP129
Project Management for Contract Professionals:Using 
Project Management Tools to Enhance Contract 
Outcomes

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

120 PCP130 Managing Negotiation with Contractors February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

121 PCP131 Contract Management Principles & Practices February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

122 PCP132 Delivering Fast-Track Projects Successfully February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

123 PCP133
Business Skills for Project Managers: Improve Your 
Focus, Credibility and Success

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

124 PCP134
Contract Excellence for Non-Legal Professionals: 
Mastering the Art of Contracting

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

125 PCP135 Drafting Contracts and Writing Scope of Work February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

126 PCP136 Project Risk, Uncertainty & Decision Analysis February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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127 PCP137
Comprehensive Program on Feasibility Study for 
Projects

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

128 PCP138 PPP Project Preparation & Contract Management February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

129 PCP139
Project Delay Management and Claim Assessment 
Master Class

February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

130 PCP140 Advanced Project Planning, Scheduling and Control February 02 to 06, 2026 June 01 to 05, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

131 PCP141 Commercial Contract Managements February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

132 PCP142
Construction Management: Contract Planning and 
Control, Project and Contract Close‐Out, and Final 
Settle

February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

133 PCP143 EPC Contracts Management February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

134 PCP144 Best Practices for the Multi-Project Manager February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

135 PCP145
Improved Lean Project Management Practices for 
Offshore and Marine Developments

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

136 PCP146
Dissecting the Construction Insurance Coverage: A 
Practical Workshop to Understand the C.A.R / E.A.R 
Policy - Coverage and Claims

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

137 PCP147 Primavera Risk Analysis February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

138 PCP148
Advanced Program of Best Practices for Managing 
Multiple Projects

February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

139 PCP149 Advanced GIS Project Management February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

140 PCP150 Operating Expenses (OPEX) Projection Basics February 02 to 06, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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141 PCP151 Contract Cost and Price Analysis  February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

142 PCP152 Successful Contracts Negotiation Skills & Tactics February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

143 PCP153 Business Analysis within a Project Environment  February 09 to 13, 2026 June 08 to 12, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

144 PCP154
International Contracting Principles Reading, Writing & 
Negotiating

February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

145 PCP155
Project Management and Compliance   Planning, 
Scheduling and Control

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

146 PCP156
Strategies & Techniques For Reading, Writing & 
Negotiating Contracts

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

147 PCP157
Gas & LNG Contracts: Managing Commercial Oil 
Operations & Logistics

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

148 PCP158
Improving Productivity through Quality Enhancement 
& Cost Reduction  

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

149 PCP159
Global Oil Economics & Strategic Planning   Petroleum 
Project Evaluation & Investment Decision-Making

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

150 PCP160 Design Management for Construction Projects February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

151 PCP161 Managing Projects in Organization February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

152 PCP162
Business Analysis for Project Success: Enhance 
Essential Knowledge, Ideas and Methodologies

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

153 PCP163 Project Management in Oil and Gas Fields February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

154 PCP164
Auditing of Projects and Contractors: Terminology, 
Concept and Applications  

February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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155 PCP165 Project Scope and Requirement Management February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

156 PCP166 Managing Multiple Projects February 09 to 13, 2026 June 15 to 19, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

157 PCP167 Advanced Project Cost Management in P6 February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

158 PCP168
Advanced Construction Management and Project 
Execution

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

159 PCP169 Road Project Management February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

160 PCP170 Primavera Project Planner February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

161 PCP171
Contracts Planning Strategy and Claims Management: 
Contracts Management Professional 

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

162 PCP172
Contract Administration: Understanding and 
Implementing Contractual Obligations

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

163 PCP173 Project Planning & Scheduling February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

164 PCP174
Mastering Project Management: Developing Essential 
Skills for Professional Project Managers

February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

165 PCP175 Project  Management Advanced February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

166 PCP176 Effective Contracts Administration February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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S/No. Code Programme
COURSE DATE

FIRST QUARTER
COURSE DATE

SECOND QUARTER
COURSE DATE

THIRD QUARTER
COURSE DATE

FOURTH QUARTER
COURSE LOCATION COURSE DURATION

1 PRM011 Public Relations and Media Skills January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

2 PRM012 Planning and Managing PR Campaigns January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

3 PRM013 Public Relations and Successful Campaigns January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

4 PRM014 Crisis Communication Skills January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

5 PRM015 Public Relations Professional January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

6 PRM016
International Relations And Dispute Resolution 
Mechanisms

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

7 PRM017 Strategic Event Management January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

8 PRM018
Principles & Practices of Events & Conferences 
Management

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to 

July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

9 PRM019
Public Relations Professional (Public Relations and 
Corporate Communications)

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

10 PRM020 Protocol & Event Management January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

11 PRM021 Certified Public Relations Professional January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

12 PRM022 Public Relations in the Oil and Gas Industry January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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COURSE DATE
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COURSE DATE
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COURSE LOCATION COURSE DURATION

13 PRM023
Strategic Public Relations Management: Structures, 
Methods & Techniques

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

14 PRM024 Crisis Communication Management January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

15 PRM025 Media Monitoring Management January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

16 PRM026
Leadership Under Attack: Escalating Crisis & 
Reputation Challenges

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

17 PRM027 Mastering Public Relations & Communications Practice January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

18 PRM028 Media Management in Crisis Communications January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

19 PRM029 Government Relations Knowledge January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

20 PRM030 Events and Conferences Management January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

21 PRM031
Mastering Business Etiquette & Protocol: Advanced 
Skills for Gaining Social, Business & International 
Exposure

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

22 PRM032 Public Relations: Strategies For Success January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

23 PRM033 Advanced PR Management For Professionals January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

24 PRM034 Certified Public Relation Professional January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

25 PRM035 Corporate Communications: PR and Media Skills January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

26 PRM036
Mastering Public Relations and Corporate Clients 
Communications

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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FOURTH QUARTER
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27 PRM037 Social Media & Internal Communications January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

28 PRM038
Essential Skills for Social Media and Chat Complaint’s 
Management

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

29 PRM039 Strategic Public Relations and Protocol January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

30 PRM040
Modern Public Relations & Corporate Communication 
Methods

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

31 PRM041
Managing and Leading Strategic Communication   
Public Relations, Marketing and Internal 
Communication

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

32 PRM042 Modern Management Techniques Of Public Relations January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

33 PRM043 Public Relations Management {Level 1} January 12 to 16, 2026
April 26, 2026 to

 May 01, 2026
July 27 to 31, 2026 October 19 to 23, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

34 PRM044 Winning Social Media Strategies for Public Relations January 12 to 16, 2026
April 26, 2026 to

 May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

35 PRM045 Modern Management of Public Relations January 12 to 16, 2026
April 26, 2026 to

 May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

36 PRM046 Golden Rules for Public Relations Management January 12 to 16, 2026
April 26, 2026 to

 May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

37 PRM047 Public Relations Management {Level 2} January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

38 PRM048 Marketing Communications, Media and PR January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

39 PRM049 Crisis Communications for Social Media January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

40 PRM050
Communication Strategies for Senior Leadership: 
Negotiating for Maximum Success Across Teams and 
Stakeholders

January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

P.O. BOX 106049, ABU DHABI, UNITED ARAB EMIRATES (UAE)           PH. +971 2 583 5701  |   FAX. +971 2 583 5704  |   www.iskills.co

Public Relations and Media



S/No. Code Programme
COURSE DATE

FIRST QUARTER
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41 PRM051 Strategic Community Relations January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

42 PRM052 Crisis Communication & Media Handling January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

43 PRM053 Planning & Managing Public Relations Campaigns January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

44 PRM054
Mastering Sales & Marketing in the Age of New Social 
Media 

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

45 PRM055 Political / Administrative Alignment in the Public Sector January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

46 PRM056
Effective Government Relations for the Oil & Gas 
Sector  

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

47 PRM057
Public Relations Campaign: From Planning to 
Execution/Media Skills

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

48 PRM058
Statistical Communications: Importance of Recognizing 
the Context from the Data

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

49 PRM059 Maximising Press and Media Coverage January 19 to 23, 2026 May 11 - 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

50 PRM060
Public Relations Campaigns: From Planning to 
Execution

January 19 to 23, 2026 May 11 - 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

51 PRM061 Planning, Managing and Evaluating PR Campaigns January 19 to 23, 2026 May 11 - 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

52 PRM062 Mastering Corporate Communications January 19 to 23, 2026 May 11 - 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

53 PRM063 Communicating with Media and the Public January 19 to 23, 2026 May 11 - 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

54 PRM064 Effective Media Relations January 19 to 23, 2026 May 11 - 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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55 PRM065
Developing and Implementing a Corporate Social 
Responsibility (CSR) Framework: Taking a Sustainable 
Approach to Business Planning and Operations

January 26 to 30, 2026 May 11 - 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

56 PRM066
Effective Government Relations for the Oil & Gas 
Sector  

January 26 to 30, 2026 May 11 - 15, 2026 August 10 to 14, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

57 PRM067 Public Relations Management {Level 3} January 26 to 30, 2026 May 18 - 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

58 PRM068 Branding Media January 26 to 30, 2026 May 18 - 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

59 PRM069
Corporate Social Responsibility (CSR): Models And 
Theories In Stakeholder Dialogue

January 26 to 30, 2026 May 18 - 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

60 PRM070
Public Policy Development: Understanding and 
Contributing to Policy-Making from a Business 
Perspective

January 26 to 30, 2026 May 18 - 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

61 PRM071 Planning and Managing PR Campaigns January 26 - 30, 2026 May 18 - 22, 2026 August 17 - 21, 2026 November 16 - 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

62 PRM072
Public Sector Management, Governance & Fiscal 
Sustainability Techniques 

January 26 - 30, 2026 May 18 - 22, 2026 August 17 - 21, 2026 November 16 - 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

63 PRM073 Advanced Professional Public Relations January 26 - 30, 2026 May 18 - 22, 2026 August 17 - 21, 2026 November 16 - 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

64 PRM074 Press Editing January 26 - 30, 2026 May 18 - 22, 2026 August 17 - 21, 2026 November 16 - 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

65 PRM075
5 Steps to Crafting a Highly Social Talent Brand with 
LinkedIn

January 26 - 30, 2026 May 25 - 29, 2026 August 24 - 28, 2026 November 16 - 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

66 PRM076 The Essentials of Business Etiquette and Protocol January 26 - 30, 2026 May 25 - 29, 2026 August 24 - 28, 2026 November 16 - 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

67 PRM077
Digital Business Leadership: Mastering Social Media 
Activities and Leading Digital Transformation

January 26 - 30, 2026 May 25 - 29, 2026 August 24 - 28, 2026 November 23 - 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

68 PRM078
Advanced Social Media Training: Relating to 
Customers and Stakeholders through Social Channels

January 26 - 30, 2026 May 25 - 29, 2026 August 24 - 28, 2026 November 23 - 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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69 PRM079 Public Relations Management {Level 4} January 26 - 30, 2026 May 25 - 29, 2026 August 24 - 28, 2026 November 23 - 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

70 PRM080 Protocol Awareness January 26 - 30, 2026 May 25 - 29, 2026 August 24 - 28, 2026 November 23 - 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

71 PRM081 Social, Content & Digital Marketing Training January 26 - 30, 2026 May 25 - 29, 2026 August 24 - 28, 2026 November 23 - 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

72 PRM082
Improving Public Sector Performance in the 21st 
Century 

January 26 - 30, 2026 May 25 - 29, 2026 August 24 - 28, 2026 November 23 - 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

73 PRM083 Recruitment using Social Media February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

74 PRM084 Public Relations in the Oil & Gas Industry February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

75 PRM085 Media Protocol February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

76 PRM086
Introduction to Public Relations and Mass 
Communication

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

77 PRM087
Innovation and Excellence in Implementing Public 
Relations Activities

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

78 PRM088
The Role of Public Relations and Media in 
Organizational Crises Management

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

79 PRM089 Media Code of Ethics February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

80 PRM090
How to Approach and Work with Relevant Agencies 
and Ministries in Support of National and Business 
Strategies

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

81 PRM091
Fundametals and Strategies of Sucess in Public 
Relations

February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

82 PRM092 Planning Public Relations and Media Programs February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

P.O. BOX 106049, ABU DHABI, UNITED ARAB EMIRATES (UAE)           PH. +971 2 583 5701  |   FAX. +971 2 583 5704  |   www.iskills.co

Public Relations and Media



S/No. Code Programme
COURSE DATE

FIRST QUARTER
COURSE DATE

SECOND QUARTER
COURSE DATE

THIRD QUARTER
COURSE DATE

FOURTH QUARTER
COURSE LOCATION COURSE DURATION

83 PRM093 Crisis and Media Management Workshop February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

84 PRM094
Strategic Public Relations, Protocol and Travel 
Management 

February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

85 PRM095 Corporate PR Strategies February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

86 PRM096
The Integrated System of Public Relations and Visual 
Media Management

February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

87 PRM097 PR Impact Measurement and KPIs February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

88 PRM098
Public Relations and Integrated Marketing 
Communications

February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

89 PRM099 Public Relations Planning and Management February 02 to 06, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

90 PRM100
Writing Workshop - Covering Writing for News Media, 
Writing Proposals and Reports for Management and 
Writing Profiles

February 02 to 06, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

91 PRM101 Advanced Public Relations February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

92 PRM102
Public Relation Etiquette, Protocol, Ceremonies and 
Dealing with VIPs

February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

93 PRM103 Media Relations and Public Affairs February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

94 PRM104
Public Relations & Media & Change Management in 
Organizations

February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

95 PRM105 Creating Powerful Relationships Through Networking February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

96 PRM106
Public Relations Campaigns: From Planning to 
Execution

February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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97 PRM107
Electronic Management of Public Relations Activities 
and Programs

February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

98 PRM108 Public Relations Course -The Basics February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

99 PRM109 Creating High Impact Public Relations Strategies February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

100 PRM110 PR Monitoring & Measurement February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

101 PRM111 Writing Effective News Releases February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

102 PRM112 Creating Social Media Campaigns February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 21 to 25, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

103 PRM113 Pitching to the Media February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

104 PRM114 Networking for PR Professionals February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

105 PRM115 Writing PR Proposals February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

106 PRM116 Government Communications Course February 09 to 13, 2026 June 22 to 26, 2026
September 28, 2026 to 

October 02, 2026
December 21 to 25, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days
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1 SAA010 The Executive/Personal Assistant Masterclass January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to

 July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

2 SAA011 Preparing an Administrative Supervisors January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to

 July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

3 SAA012 Advanced Executive PA Excellence January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to

 July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

4 SAA013
Communication and Planning Skills for Administrative 
Professionals

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to

 July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

5 SAA014
Work Protocol & Management of Reception and Front 
Desk

January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to

 July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

6 SAA015 Administrative Integration January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to

 July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

7 SAA016 The Highly Productive & Effective Administrator January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to

 July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

8 SAA017 Accomplished Office Administrator January 05 to 09, 2026
March 30, 2026 to 

April 03, 2026
June 29, 2026 to

 July 03, 2026
October 05 to 09, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

9 SAA018 Basics Of Effective Personnel Administration January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

10 SAA019 Administrative & Secretary Skills January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

11 SAA020
Electronic Archives & Records Keeping Management 
for Secretaries and Admin Assistant

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 05 to 09, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

12 SAA021 Basic Skills For Administrators & Secretaries January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

13 SAA022 Certified Administration Secretary January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

14 SAA024
Organising and Behavioural Skills for Administrative 
Professionals / Executive Secretaries / PAs  

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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15 SAA025
Communication and Telephone Skills In Modern 
Business Workshop

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

16 SAA026
The Art of Administration Performance and Skills 
Development for Administrative Personnel

January 05 to 09, 2026 April 06 to 10, 2026 July 06 to 10, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

17 SAA027 Receptionist and Frontline Training Program January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

18 SAA028
Personal Skills And Approaches For Office/Department 
Coordinator

January 05 to 09, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

19 SAA029
Office Management and Effective Administration 
Skills (Office Management Professional)

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

20 SAA030 Qualities And Ethics Of A Successful Secretary January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

21 SAA031
Administration and Office Management for Female 
Professionals

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

22 SAA032
Competence Development For Secretaries & 
Administrators

January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 12 to 16, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

23 SAA033 Effective Training Administration Essential Skills January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

24 SAA034 Achieving Administrative Excellence January 12 to 16, 2026 April 13 to 17, 2026 July 13 to 17, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

25 SAA035
Business Writing Skills :How To Write And Formal The 
Letters

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

26 SAA036
Administration & Office Management Best Practice & 
Technologies

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

27 SAA037
The Effective Administrator: Best Performance & 
Productivity

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

28 SAA038
Computer-Based Office Administration and 
Organization

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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29 SAA039
Organizing, Coordinating and Follow Up: The 
Administration Office Work Skills 

January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

30 SAA040 Developing Core Skills For Administrators & Secretaries January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

31 SAA041 Office Organization Using MS Outlook January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

32 SAA042 Administrative General Services January 12 to 16, 2026 April 20 to 24, 2026 July 20 to 24, 2026 October 19 to 23, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

33 SAA043
The Support Staff and Administrative Assistant Training 
Program

January 12 to 16, 2026
April 26, 2026 to

 May 01, 2026
July 27 to 31, 2026 October 19 to 23, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

34 SAA044 The Indispensable PA January 12 to 16, 2026
April 26, 2026 to

 May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

35 SAA045 Efficient Administration Skills January 12 to 16, 2026
April 26, 2026 to

 May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

36 SAA046
Masterclass for Executive Secretaries and PA’s: 
Competent, Calm and Creative Executive Support

January 12 to 16, 2026
April 26, 2026 to

 May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

37 SAA047 Etiquette And Protocol Skills For Administrative Staff January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

38 SAA048 Persuasion and Influence Using Emotional Intelligence January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

39 SAA049 The Senior Secretary Development Programme January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

40 SAA050 Clerical Development January 19 to 23, 2026
April 26, 2026 to 

May 01, 2026
July 27 to 31, 2026 October 26 to 30, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

41 SAA051 Document Management of Workflow System January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

42 SAA052 Preparation and Writing of Correspondence Reports January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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43 SAA053
Achieving Administrative Excellence: Managing the 
Office of the Future

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

44 SAA054
Communication & Planning Skills For Administrative 
Executives

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 October 26 to 30, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

45 SAA055 Managing Meetings January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

46 SAA056
Professional Switchboard, Reception And Frontline 
Skills

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

47 SAA057
Organizing, Coordinating and Follow Up the 
Administration Office Work Skills 

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

48 SAA058
Communication & Planning Skills For Administrative 
Professionals

January 19 to 23, 2026 May 04 to 08, 2026 August 03 to 07, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

49 SAA059 Secretarial Skills January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

50 SAA060 Minutes Taking January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

51 SAA061
Certified Administration and Office Management 
Professional

January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

52 SAA062
Effective Business, Memo and Report Writing Skills for 
Administrative Professionals & Executive Secretaries

January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

53 SAA064 Essential Management Skills for Administrators January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

54 SAA064 Minutes: Taking And Writing Effective Minutes January 19 to 23, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

55 SAA065 Effective Office Management Techniques January 26 to 30, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 09 to 13, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

56 SAA066
Administration and Office Management: Best Practices 
and Technologies

January 26 to 30, 2026 May 11 to 15, 2026 August 10 to 14, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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57 SAA067 The Efficient and Highly Productive Administrator January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

58 SAA068 How to Write Procedures January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

59 SAA069
Advanced Office Management & Effective 
Administration Skills

January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

60 SAA070 Mastering and Managing Meetings January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

61 SAA071 Essential Skills for the Effective Administration Staff January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

62 SAA072
The Power of Personal Branding and Executive 
Presence

January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

63 SAA073 Report Writing and Formatting January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

64 SAA074 Organising and Classifying Work Folders January 26 to 30, 2026 May 18 to 22, 2026 August 17 to 21, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

65 SAA075 Business Writing for Administrative Professionals January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

66 SAA076
Corporate Legal Advisers and Chartered Company 
Secretaries

January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 16 to 20, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

67 SAA077 Technical Writing for Admin PA & Secretaries January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

68 SAA078
Documentation Systems and Procedures Skills for 
Executive Secretary

January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

69 SAA079 Skills for Administrative Assistant January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

70 SAA080
Comprehensive Management & Technical Skills for 
Administrative Officers and Executive Secretary

January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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71 SAA081 Information & Documentation Compliance January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

72 SAA082
Best Practices For Secretaries, Office Professionals & 
Assistants

January 26 to 30, 2026 May 25 to 29, 2026 August 24 to 28, 2026 November 23 to 27, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

73 SAA082 Archiving and Indexing Technology Using Computer February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

74 SAA083 Etiquette and Protocol Skills of Administrative Staff February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

75 SAA084
Effective Time Task and Work Planning: Enhancing Key 
Skills towards Effective Administration

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

76 SAA085
Secretary and Office Management (Time, Task, Work 
Planning)

February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

77 SAA086 Office Management Skills February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
November 23 to 27, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

78 SAA087 Advanced Office Management Techniques February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

79 SAA088 Effective Secretarial Skills Masterclass February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

80 SAA089 Effective E-Mails February 02 to 06, 2026 June 01 to 05, 2026
August 31, 2026 to 

September 04, 2026
December 07 to 11, 2026

VIRTUAL & AUH/DXB
KUALA LUMPUR/LONDON

For Virtual 3 Days
For Face to Face 5 Days

81 SAA090 The Art of Writing Official Letters February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

82 SAA091 Presidential Assistants and Executive Secretaries February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

83 SAA092 Effective Minutes & Agenda Preparation February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

84 SAA093 Modern Secretarial Skills in Oil & Gas Industry February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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85 SAA094
Certified Office Management & Effective 
Administration Skills

February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

86 SAA095 Writing Reports and Proposals February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

87 SAA096 Professional Administration & Office Management February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

88 SAA097 Preparing an Administrative Supervisors (Arabic) February 02 to 06, 2026 June 08 to 12, 2026 September 07 to 11, 2026 December 07 to 11, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

89 SAA098 Computer Based Office Admin and Organization February 02 to 06, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

90 SAA099 Productive Administration Skills February 02 to 06, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

91 SAA100 The Successful Executive Assistant Program February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

92 SAA101 Executive PA Masterclass February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

93 SAA102 How to Write Effective Business Emails February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

94 SAA103 Advanced Secretarial Course and Office Management February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

95 SAA104 PA and Executive Secretarial Skills February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

96 SAA105 Performance Enhancement for Secretaries February 09 to 13, 2026 June 15 to 19, 2026 September 14 to 18, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

97 SAA106 Nitty-Gritties of Office Administration February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

98 SAA107 How to Conduct an Effective Meeting February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days
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99 SAA108 E -Library Management Techniques February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

100 SAA109
Secretatial and Administrative Skills: Developing 
Effective and Efficient Administrators

February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

101 SAA110 Business Writing Skills for Administrative Professionals February 09 to 13, 2026 June 22 to 26, 2026 September 21 to 25, 2026 December 14 to 18, 2026
VIRTUAL & AUH/DXB

KUALA LUMPUR/LONDON
For Virtual 3 Days

For Face to Face 5 Days

P.O. BOX 106049, ABU DHABI, UNITED ARAB EMIRATES (UAE)           PH. +971 2 583 5701  |   FAX. +971 2 583 5704  |   www.iskills.co

Secretarial and Administration




	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56
	Slide 57
	Slide 58
	Slide 59
	Slide 60
	Slide 61
	Slide 62
	Slide 63
	Slide 64
	Slide 65
	Slide 66
	Slide 67
	Slide 68
	Slide 69
	Slide 70
	Slide 71
	Slide 72
	Slide 73
	Slide 74
	Slide 75
	Slide 76
	Slide 77
	Slide 78
	Slide 79
	Slide 80
	Slide 81
	Slide 82
	Slide 83
	Slide 84
	Slide 85
	Slide 86
	Slide 87
	Slide 88
	Slide 89
	Slide 90
	Slide 91
	Slide 92
	Slide 93
	Slide 94
	Slide 95
	Slide 96
	Slide 97
	Slide 98
	Slide 99
	Slide 100
	Slide 101
	Slide 102
	Slide 103
	Slide 104
	Slide 105
	Slide 106
	Slide 107
	Slide 114

